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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond VWthin Five Days

Fax:

Opinion No. 2009

Complaint Description:

76731 Date: 2/19/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Carol Curtis
Carol Curtis Home: (000) 000-0000

Work:

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85365

CBR:

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Pho

DOCKET no. WS 013478A 08 0454

From: Al&Carol curtis
Sent: Wednesday, FeBW9'y' 53 AM
To: Utilities Div - Mailbox
Subject: Arizona Corporation Commission Public Comment Form

AAFrancFFranes Carol Curtis February 18, 2009

ha, Arizona 85365

Phone: 928-342-9267

Docket I wish to comment on: WS-03478A-08-0454

Case or Utility Name: Far West Water & Sewer Company



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

iv" 1. '*» ii; .

My E-mail Address: hott1ash2@hotmail.com

My Position On The Docket: CON

Based on the information I have received I , a customer of Far West Water And sewer Co., would like to as the
Arizona corporation Commission to NOT APPROVE the application submitted by Far West Water and Sewer
Company. Docket Number WS-03478A-08-0454
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

DOCKETED
*End of Comments*

Date Completed: 2/19/2009

Opinionn0:~"2009 - 76731 44» l b

, a " 1 .Hz*
'5,3 »i

"4=

.1

_ 14
4* \

i\
of . ,* g,-

; * 9 *au



9 Ag 7 H@8045"r
ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Fax:

Opinion No. 2009

Complaint Description:

75744 Date: 2/19/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Jim Kindle
Jim Kindle Home: (000) 000-0000

Work:

CBR;l

E-Mail

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85365

Far West Water a. Sewer, Inc.
Water

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phon

2/18 DOCKETNO. WS 03478A080454

From: Jim Kindie I
Sent: Wednesday. 35FLTéTy 18, 2009 9:58 AM
To: Utilities Div - Mailbox
Subject: Fw: Sewer Rates Docket #WS-03478A-08-0454

Note, this is a second message as I did not have the docket number on the previous one.
-----Original Message-----

From: Jim Kindle
Date: 2/18/2009 9:53:55 AM
To: mailmaster@azcc.gov
Subject: Sewer Rates

My name is Jim Kindle at 9594 E. 34th Ln. Yuma Az. 85365 I wish to voice my objections to the ridiculous
sewer rate increase by Far West water and sewer company.
We are in the middle of a economic crisis and for them to want the increase they are asking is beyond and
common sense.
Most people out in the Foothills area are on fixed incomes as l am, we cannot afford it.
it will if approved lower our property values.
Why should l be discriminated against since I live in the city of Yuma and their rates I understand for sewer is
around $30 per month. l would not object to paying this amount,
They evidently do not have qualified persons operating their system which also may be substandard, as we are
treated with an over amount of bad smell.
There is no reason why if the city of Yuma can operate their system with what they charge so should Far West



DOCKETED
*End of Comments*

*Z » . 1 :' 1

be able to do it, seertfs like mis-management may be the problem.
I respectively request you do not allow them to achieve the rate goals they are asking for. Thank you.
*End of Complaint*

Investigator's Comments and Disposition:

Utilities' Response..

"I

Opinion No. 2009 - 76744
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ARIZONA CORPORATION COMMISSION

8134433139-&s;'4w'»¢
UTILITY COMPLAINT FORM

Date Completed: 2/19/2009
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond VWthin Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

76798 Date: 2/20/2009

08A Rate Case Items - Opposed

N/A Not Applicable

First: Last:

Bonnie Massa
Bonnie Massa Home:-

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85367

Work:(000) 000-0000

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Nature of Complaint:

Water

n/a Contact Phone: n/a

From: Bonnie Massa [mailto:-
Sent: Thursday, February 19, 2009 7:39 PM
To: Utilities Div - Mailbox
Subject: Vote NO on Far West Sewer Increase

]

To Whom it may concern:

I strongly object to the proposal to increase the sewer rates by as much as 200% over the next 2 years!!
What are they thinking????? The Country is already taking it in the shorts, and now this increase makes me
want to scream.

Bonnie Massa

Yuma address:
This address is only a 2 space RV lot, and is not my primary home

Primary home address is:

H phone §
C ph
*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

2/20/09 Opinion noted and docketed in WS-03478A-08-0454.
End of Comments

Closed

Date Completed: 2/20/2009

Opinion No. 2009 - 76798
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond Within Five Days

Phone Fax:

Opinion No. 2009

Complaint Description:

76348 Date: 2/13/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Petition PetitionComplaint By:

Account Name:

Street:

City:

State:

Linda Lang,Galy OIund,Shirley Olund ,Cecil OI

email

Yuma

AZ Zip: 85366

Home:(000)000-0000

Work:

CBR!

E-Mail

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Contact Phone:

Docket # WS-03478A-08-0454

Received the following email:

From: Linda Lang [mailtoi
Sent: Thursday, February 0_, 2009 6:09 PM
To: Newman-Web, Pierce-web, Mayes-webEmail, Kennedy-web, Admin Div - Mailbox, Hearings Division,
Utilities Div - Mailbox
Subject: Docket # WS-03478A

We are Winter visitors here from 5 to 6 months and enjoy the weather, but we are also retired and with the
increase proposal for the Water and Sewer and the economy in such a state we may have to reconsider our
Winter homes. We spend money at local business and help with economy here l am sure.... So l hope you will
RECONSIDER this increase you are trying to push through.
*****************************************************************************

The following four customers are opposed to the rate increase application by Far West Water and Sewer Co.

Gary Olund - Foothills
Shirley Olund - Foothills
Cecil Olund - Foothills
Linda Lang - Foothills

and many more of our friends and neighbors l!
*End of Complaint*

Utilities' Response:



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

na
*End of Response*

Inv est igator 's Comments and Disposition:

I emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Far West
Water 81 Sewer, Inc.- Docket # WS-03478A-08-0454. FILE CLOSED.
*End of Comments*

Date Completed: 2/13/2009

Opinion No. 2009 - 76348
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Phone: Fax: (

Opinion No. 2009

Complaint Description:

76728 Date: 2/19/2009
08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Joe Walton
Joe Walton

Complaint By:

Account Name:

Street:

Ci ty:

State:

Yuma

AZ Zip: 85355

CBR:

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Contact Phone;

2/18********DOCKET no. WS-03478A-08-0454

From: Joe Walton [
Sent: Tuesday, February 17, QOOQTOTSTPM'
To: Utilities Div - Mailbox
Subject: Docket # WS-03478A-08-0454

RE: DoCket#WS03478A-08-0454 MY POSITION = (X)CON

Proposed Rate Increase for Far west Water and Sewer

Please DO NOT approve the application submitted by Far West Water and Sewer Company, Docket No. WS-
03478A-08-0454.

As you are aware anytime you fine or charge a company the charge is passed along to the consumer as a part
of the purchase price of the service or product they provide and the customers of Far West are no exception.
Most of their customers are seasonal using their service less than 5 months a year and while this provides some



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

unique problems, they should be able to deal with them or face the fact that they are poor at what they do and
get out of the business. Currently Far West is charging the average winter visitor in excess of $50 per month for
sewer when you take in account the fact that you have to pay for 12 months service and your average visitor is
only here 3 to 5 months. l feel that is outrageous. On top of it all many of its customers nay a year in advance,
so they have a very large re-occurring interest free loan. The ironic part is we are paying Far West to stink up
our neighborhood, Vista Del Sol.

Everyone knows the game, but few are as pompous as Far West Sewer. By requesting an enormous increase
they are planning on a %50 to %100 percent increase over the next three years. At a time when fuel is down,
unemployment is up they are requesting more money for doing a very sub-standard job at best.

They should not be awarded anything for such poor service. It was their decision to go into this business and
make the commitments they did. We are counting on your support in this matter.

Thank-you

Joe Walton
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
docketed
*End of Comments*

Date Completed: 2/19/2009

Opinion No. 2009 - 76728
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Phone

Opinion No. 2009

Complaint Description:

76748 Date: 2/19/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Ron SousterComplaint By:

Account Name:

Street:

City:

State:

Ron Souster

n/a

n/a

AZ Zip: n/a

Home: (000) 000-0000

Work:

CBR:

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:

C o n t a c t  P h o n e s

DOCKET no. WS 03478A 08 0454

PETITION LETTER REC'VD. CUSTOMER OPPOSED TO RATE INCREASE
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

DOCKETED
*End of Comments*

Date Completed: 2/19/2009

Opinion No. 2009 - 76748
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM# sg .

Investigator: AI Amezcua

Priority: Respond Within Five Days

Phone:

Opinion No. 2009

Complaint Description:

76441 Date: 2/17/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Franklin D Atkins
Franklin D Atkins Home

Work:(000) 000-0000

n/a

AZ

CBR-

Complaint By:

Account Name:

Street:

City:

State: Zip: 00000 E-Mail

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

Roxanne Fiddes Contact Phone:

-

Nature of Complaint:

NO NO NO - they are taking advantage of the winter visitors. We live on fixed incomes and seek warmer less
expensive way of life for winter- This increase will be a terrible injustice for all if passed. We are only here 5 to 6
months a year and pay 12 months - What are they doing with the money? We just had an increase in 2007 just
because they are trying to over build the area doesn't mean we need to pay for it.
*End of Complaint*

utilities' Response:

investigator's Comments and Disposition:

February 17, 2009

RE: FAR WEST WATER AND SEWER

Dear Water Customer:

Your letter regarding the Far West Water and Sewer ("Far West") rate case will be placed on file with the Docket
Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The
Commission will consider your comments before a decision is rendered in the Far West application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000

Sincerely

Alfonso Amezcua
Public Utilities Consumer Analyst ll
Utilities Division
End of Comments

Date Completed: 2/17/2009

Opinion No. 2009 - 76441



age O</66

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Al Amezcua

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

76435 Date: 2/17/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Ann Reed

Home
Work: (000) 000-0000

Complaint By:

Account Name:

Street:

City:

State:

Ann Reed

n/a

n/a

AZ Zip: n/a E-Mail

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

Roxanne Fiddes

Nature of Complaint:

Fromm
Sent: _ . _
To: Utilities Div - Mailbox
Subject: nay to sewer rate increase

hi, am sending this, do not know how to do attachments.

docket # ws-03478A-08-0454

We really must oppose this. So many of us on social security 8tthis would really make it scary for us to continue
to come down here for 6 mo. Plus pay for it all summer when water is shut off & not even in use.
We have talked to some folks who will for sure sell out or not come back to rent.

So this would be shooting yourself in the foot as you would loss income at a very large rate.
Please do not pass this increase! We have a home here & when we hook up each fall it is a large chunk extra
now. Plus our mother on very limited income would really feel the impact of this. Please reconsider.

Thank you,
Ann Reed Can you let me know if you get this.

Plus for our daughter 's lot also we protest for 4 lots.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

2/17/09 email response

February 17, 2009

RE: FAR WEST WATER AND SEWER

Dear Water Customer:

Your email regarding the Far West Water and Sewer "Far West" rate case will be placed on file with the Docket
Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The
Commission will consider your comments before a decision is rendered in the Far West application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate re.quest
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

Sincerely,

Alfonso Amezcua
public Utilities Consumer Analyst II
Utilities Division
*End of Comments*

Date Completed: 2/17/2009

Opinion No. 2009 - 76435
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond vim fin Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

76799 Date: 2/20/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

LeRoy Hancock Jr.
LeRoy Hancock Jr

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85367

Home:

Work:(000) 000-0000

CBR:

E-Mail

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Nature of Complaint:

Water

n/a Contact Phone: n/a

From: Andy Hancock [mailtoi i l *
Sent: Thursday, February 19, 2009 8:05 PM
To: Utilities Div - mailbox
Subject: Proposed Rate Increase for Far West Sewer & Water

February 19, 2009

Subject: Proposed Rate Increase for Far West Sewer 8. Water, Docket # WS-03478A-08-0454

As a property owner in Vista Del Sol Subdivision, I want to express my opposition or (x) CON vote on the
requested rate increase by Far West Sewer 81 Water. Please DO NOT approve the application submitted by Far
West Water and Sewer Company, Docket # WS-3478A-08-0-54.

This rate increase is totally out of perspective with any inflationary cost increases that may have been seen by
Far West Water 8t Sewer. it far exceeds any increases by other utility services. It also will place an
unacceptable burden on retired property owners who are living on fixed assets. The incomes for retired property
owners has dropped significantly with the decreasing interest and dividend rates. We can't afford real estate
with these kind of rates and rate increases. Again....please do not approve this application.

Thank You

LeRoy Hancock Jr

LeRoy Hancock Jr

u'M'a AZ 85



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

2/20/09 Opinion noted and docketed in WS-03478A-08-0454.
*End of Comments*

Closed

Date Completed: 2/20/2009

Opinion No. 2009 - 76799
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond VWthin Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

76791 Date: 2/20/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Mr. & Mrs.Barney GoldsbaryComplaint By:

Account Name:

Street:

City:

State:

Mr. 81 Mrs. Barney Goldsbary

n/a

Yuma

AZ Zip: 00000

Home:(928) 342-5950

Work:(000) 000-0000

CBR:

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

n/a Contact Phone: n/a

Nature of Complaint:

Consumer is dead set against any rate increase applied for by Far West Water 8¢ Sewer Company. She states
that they are snowbirds and have to pay for sewer services year round. She states that a 200% increase is
unheard of especially in this economic state that everyone is facing. She states that some time ago the City of
Yuma wanted to incorporate the Foothills into their City but didn't for some reason. Things could have been
different if they had.
She plans to attend the Public Comment Meeting on March 5, 2009.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

I explained to consumer that her opinion would be filed in the docket and distributed. She appreciated the
information. Closed

Filed in Docket No. WS-03478A-08-0454
*End of Comments*

Date Completed: 2/20/2009

OpinionNo. 2009 _ 76791
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

76788 Date: 2/20/2009

08A Rate Case Items Opposed
19D Other - ACC Admin. Questions

First: Last:

Scott F. Mensing
Home: (000) 000-0000

Work: (000) 000-0000

Scott F. Mensing

n/a

Yuma

AZ

CBR:

Complaint By:

Account Name:

Street:

City:

State: Zip: 00000

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

n/a Contact Phone: n/a

Nature of Complaint:
Consumer owns property in Yuma and he lives in another state. His Father pays the utility bills for this location.
Consumer was informed of the rate applications that were filed by Far West Water 81 Sewer Company. He will
be filing his opinion opposing the increases requested.
*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:
In conversing with consumer he wanted to know where to find the public comment form on the ACC website. I
gave him the information on how access the form. Closed
*End of Comments*

Date Completed: 2/20/2009

W

Opinion No. 2009 _ 76788
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Phone Fax:

Opinion No. 2009

Complaint Description:

76783 Date: 2/20/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Bruce Mullen
Bruce Mullen

e

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85365

Home: (000) 000-0000

Work:

CBR:

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

Contact Phone:

Nature of Complaint:

2/19 DOCKET no. WS-03478A-08-0454

They doubled the rate by making it mandatory to pay for 12 months even if you are only here for 5 months a
year, in 2004. We all paid for infrastructure when we bought our lots. There books need to be opened up to the
public by an independent audit. The principals in the company appear to at best have few scruples. We don't
need to pay for their failed business ventures.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
DOCKETED
*End of Comments*

Date Completed: 2/20/2009

Opinion No. 2009 - 76783



\ f
I 78 ,

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Phone: Fax: -

Opinion No. 2009

Complaint Description:

76787 Date: 2/20/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

David & Lois Cameron
David 8. Lois Cameron

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85365

Home: (000) 000-0000

Work:

CBR:

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone:

2/19 DOCKET no. WS-03478A-08-0454

David Cameron

ume
/
365 S600E
Spanish Fork, UT S 0
Arizona Corp Commission
Consumer Services Section
1200 W Washington St.
Phoenix, AZ 85007
Ref: Docket No. WS-03478A-08-0454
To Whom It May Concern,
My wife and I are property owners in the Foothills area serviced by Far West Water and
Service Company. I am opposed to the to the rate increase as requested and am writing this letter to express
my view, concerns and general comments in regards to the proposed sewer rate increase by Far West Water
and Service Company.
When we first purchased our property the sewer rate was $21 .75 a month for the months we had the water
turned on. Since i am a winter resident, that is usually five months each year ($100.00/yr.). Far West changed
the fee to be applicable for 12 months
($261 .00/yr.) regardless of usage. That was an effective rate increase of 140 percent. The rate increase was
distasteful but acceptable and even understandable at that time. The present request, if approved by the ACC,
will result in an additional increase of 242 percent. The resulting sewer charges would be $74.32/mo. or
$891 .84/yr. for residential customers.
While the requested increase is applicable to all Far West Customers, the rate for "Rv" usage is much less from
$5.44 to $18.59 per parking space----located in a RV Park. Many of the residents in the Far West service area



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

are winter visitors" and property owners who do not maintain a residence but utilize their property to
accommodate one or two "Rv's and do not contribute waste to the system most of the year, as with the RV
parks. That fact begs for the question to be ask what constitutes a residence-or residential customer? Consider
many of the RV spaces in the RV parks are used for "park model" homes (a residence?). It seems logical that a
lot used to
accommodate/service "RV' s" should be classified as an RV facility regardless of where it is located. The
majority of the lots sold in the Foothills developments are classified as "multiuser" lots, which allow them to be
used as RV lots or residential lots.
The four points l wish to highlight for consideration by the ACC are:
I
1. A rate increase of 382 percent (140 + 242%) over approximately 6 years is excessive, and unconscionable.
Consider the present residential sewer rates for the city of Yuma, $29.46/mo. and Yuma County, $37.50/mo. as
opposed to Far West's requested rate of $74.32.
2. The proposed increase will certainly make property ownership in the area serviced by Far West Water less
than desirable and in fact, cost prohibitive for many, me included. Many "winter visitors" are on fixed incomes
with budgets that would not stretch to cover a 242% increase. intuitively, property values will decrease.
3. What is the clear non-conflicting definition of a residence, or residential property? The properties housing
Recreational Vehicles as opposed to homes, regardless of location should be classified and assessed as "RV"
sites regardless of location. The same logic applies to residential properties. That issue should be addressed,
studied, and clarified before the rate increase request is addressed.
4. It appears that H8¢S Development/Far West Water is attempting to gain the blessing of the ACC to impose
exorbitant fees on present customers in order to subsidize their development costs. The cost of development
should include developing, or funding the development of adequate infrastructure. That cost should not be
imposed on present customers. Those costs are, and must be, the responsibility of the developer and reflected
in the cost of the newly developed properties as necessary!
The proposed rate increase of 242 percent is excessive, "obscene", and unconscionable. l do appreciate your
attention and diligence in reading this letter.
Rectfu)y,2
c-David and Lois Ann Cameron
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
DOCKETED
*End of Comments*

Date Completed: 2/20/2009

OpinionNo. 2009 - 76787
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Phone

Opinion No. 2009

Complaint Description

76786 Date: 2/20/2009
08A Rate Case Items - Opposed
N/A Not Applicable

First

Arden & Karen RacusComplaint By

Account Name

Street

City

Arden & Karen Racus Home: (000) 000-0000

Zip: 85365

Far West Water & Sewer, Inc
Water

Utility Company.

Division

Contact Name: Contact Phone

Nature ofComplaint
2/19 DOCKET no. WS-03478A-08-0454

In a time when our economy has been hurt so badly, we are now faced with this hike in our sewer be. We
struggle now with the high cost of fuel, power, food, property taxes, etc. The working people (who still have jobs)
are losing what they have worked hard to put into retirement funds. Many retired people have lost much of their
investments and more are losing (or have lost) their retirements. Many are having to get by on Social Security
because they have no retirements
We are winter visitors (property owners) in Yuma, As. Our sewer rate has already more than doubled as we now
must pay year round and only use it for a 5 (five) month maximum period. Now Far West wants a 200 +% raise
in sewer fees. We, As current customers do not feel that we should have to pay these exorbitant fees to cover
a new plant being built for future use. We already are not receiving the service we pay for. Far West Sewer 8.
Water, Inc seem to be a greedy bunch that want us to bail them out of their problems!
Please, do not allow this atrocity to happen!

Sincerely
Karen I Racus
Arden E Racus
End of Complaint

Utilities' Response

lnvestigatol"s Comments and Disposition

DOCKETED
End of Comments

0

Date Completed: 2/20/2009



February 14, 2009 Mr; JameS R. Neufeld
10751 Pl
Yuma. AZ 85365

Arizona Corporation Commission

Consumer Services Section

1200 w. Washington Street

Phoenix. AZ 85007

Re: Far West Water & Sewer Rate Increase

I am writing to strongly protest the sewer rate increase currently being requested
by Far West Water &Sewer Company in Yuma, Arizona. This is outrageous. How
can you even begin to seriously entertain allowing an almost 215% increase. The
area that will be impacted by this request increase is home to a large number of
seniorcitizens on atixed income (whose annual COLA increases over 15 years
would not even come close to the 214.5% increase they are requesting), military
and other working families who are already financially pressed. If Far West Water
& Sewer cannot keep up with expanding services without increasing rates to long
existing customers then they need to stop expanding or find another source of
funding. Perhaps they need to take a hard look at what they pay their CEOs and
owners then go on a diet just like the rest of us

You keep allowing APS to increase their rates until it is all we can do to keep up
and now all the other utilities want an even bigger piece of the pie. Enough
already. Stop this madness _ M
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Arizona CorporationCommission
Public Comment Form

Step 1

This farm should he used for public comments pertaining to a specific pending case
only. Please be sure to reference me appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistanee Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additionalspacefor your comments, please use the continuation page below.

Step 4

This form may be completed electronically, pointed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington SL
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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DATE
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ADDRESS, CITY, STATE AND ZIP
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DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona

YOUR POSITION ON THE DOCKET

O THERC CONPRO 0
YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No.WS-0347/A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquin'es or generalinquin'es.

& 'Karen JlfitcfuinsJae
1 z121 E 47th Ln.
Yuma Az. 85367

Step 2
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ENTER Y O U R COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200w. Washington St.
Phoenix, Arizona 85007,
or

I

You may e-mail it as an attachment to:
mailmaster@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H 8¢ S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8; Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E.Winter Residents currently flock to Yuma because of the weather,and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farvvest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE;>we feel that this enormous increase is not justified. We the current
owners feet that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8¢S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
SierraVista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Darrell & Nadine Burris
DATE

2/5/2009

ADDRESS, CITY, STATE AND ZIP

10389 S. Cyclone Ave. Yuma, AZ. 85365
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FanWest's sewer service
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
ilea in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries

Step 2

Step 3
ENTER YOUR COMMENTS HERE

I f  you need addi t ional s pac e f o r  your  comments ,  p lease use t he cont inuat ion page be low

Step 4

This form may be completed electronically, printed and mailed to
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix. Arizona 85007
or

You may e-mail it as an attachment to
mailmaster@azcc.qov
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18 February 2009

Corp0mationCoIn§ai;§jQ11 ...
Gonsumer Services. Section
1200 Washjngton@Stneet
Phoenix, Arizona 85007

j

As a property owner in the city limits of Yuma and a customer of Far West
Water and Sewer. We are encouraging you to vote CON, NO, DO NOT
APPROVE the application submitted by Far West Water and Sewer Co. The
docket number: WS-03478A-08-0454, proposed rate increase for Far West
Water and Sewer.
Under current rates our residential charges is $21 .75 per month. Phase one of
the request would raise our rates to $54.38 per month, Phase two of the
request wouldraise our rates to $64.16 per month, Phase three of the
requested would raise $ 74.32 per month. The company has
proposed three year phase-in of the requested increase.

One of the reasons we bought ourproperty approximately eight years ago,
the property was in the city limits of Yuma, we were hooked up to city water,
city trash, city maintained streets and Arizona power supply for electricity.
At that time we were assigned Far West Water and Sewer to be responsible
for our sewer connectionanddisposal,not water. The fee at that time was
$20.00 per month with a re-connect fee of $20.00 each time we returned.

We are winter visitors to Yuma, spending Five to Six months of the year
here. While in Yuma, we, my wife and I live in our RV. When we
purchased our property, at that time, when we left Yuma we would notified
Far West Water and Sewer of our departure. When we returned we again
notified Far West Water and Sewer and on the next billing of $20.00 there
was additional charge of $20.00 for re-connect. How do you turn ON or OFF
a sewer connection?

We come to Yuma because of the weather. Winter residents increase
Yuma's populationeach year by more than 80,000 people, with the majority

I .



living in the Foothills area. Because for six to eight months out of the year
we pay for our sewer fees despite being UNABLE to utilize the sewer system
because we have returned to our primary residence in Washington state.

We feel that this increase is being requested as a direct result of negligence
on the part of Far West Water and Sewer as stated in numerous articles
published in the Yuma Sun newspaper.

Other cities, based on average sewer rates around Arizona have been
investigated and has been found that they have seen rate 'increases of 5-9.5%.
A small percentage is acceptable and necessary, but 200+% IS NOT. We can
not afford this increase. We hope you will consider our coners and vote
NAY on this application. Thank you.

18 February 2009
(928)345 1314

Jeff and Nancy Wells
9638 E. 34"° Street,Yuma, AZ. 85365
DocketNumber: WS-03478A-08-0454

Proposed Rate increase for Far West Water & Sewer
Utility Name: Far West Water & Sewer
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Proposed Rate increase for Far West Water & Sewer
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CASE OR unLmr NAME

Far West Water and Sewer, Yuma Arizona

youR posmnn on me noel<ET

CON n  U T H E R-PR6'~

vou=R E-u»uL ADDRESS

BASED ON THE FOLLOWING lNFORMA"\TlON, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to .NOT
APPROVE the application submitted by Far west water and Sewer Company. DocT?r3t`

No. WS-08478A-08-0454.

A Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years- Once approved this new rate will be the permanent rate
and will continue urrtil Far West decides to raise the rates again.

Ptetase see the Next 2 Pages

This ism should be used for public commentspertaining to a speeilic pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly Please use the for
complaints, inquiries or general inquiries.

Arizona CorporationCommission
Public Comment Form

YOUR PHONE NUMBER

94<37 346" 20 97

F

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,



Arinzona Corporation Commission
Public Comment Form

Continuation Page

B. Far West Water and Sewer Co and H8=S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air qualiiv violations dating
back as far as 1989 and as recently as the 50 counts tiled September 9, 2009 that could
amount to judgment of millions off dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. in 2006 Farwest Water & Sewerfinadly came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was orgy put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Enwrntado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewa'dump&wateroneach site. Thesis phaseoneof the projectwith two more
phases to come. We question whether or not this latest request for a rate increase is
designed tohdppalyfor the newWastewaterPlantneededtosupportthisnew .
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically teasibe to maintain a second home here. Winter residents increase
Yuma's poptdartion each year by more than 80,000 people with the majority living in the
FoolMills. This population will be especially affected by this increase because for 6-8
months out of the year they pallor their sewer tees despite bing unable totlush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a tinted income. Many more are the working class. If the proposed increase passes it
would only succéed in further devastating the iocanl economy, There are many folks wllo
Eve paydreck to paydteck as it is. A fee increase as proposed could potentially force
many o Ne to sd! or ioredose. With the housing market as it is today, Mis will only
add to the declining economy.

In Conclusion
- We don't led that Current customers should inv the Costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impelctfees on the new lots being developed.
- We believe they halve not suggested this because it would reduce the parent
Company's building pnolits, in pan due to the recession limiting the builders inability to

marge more than the .market will bear. _
- We further fed that this increase is alls being requested as a direct result of
negligaice on the parton the Wata.Company, FalwestWal:er&Ses\nrer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Need Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

°Wethe customers crfFarwestdo nottedthatis a costthat should retransferred to
current customers.
- We feel the Far West Water and Sender Co. should have maintained the current

as repeated violations were submitted since 1990 from A4\DEQ as well as the
September 9, 2008, 48 page complaint in Maricopa County Superior Court in which 50
counts were *Filed against these companies for wastewater violations. In zoos the plant
virally came into compliance with ADEQ receiving permission to allow more hookups.
NlainWiining is what the company should have liccusued on, but instead they recently
inweasea their lagoon by 300 percent.

THEREFORE, we tee! that this enormous increase is notjustiiied. We the current
owners feel that the eocbwa charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements inamwed due to a law suit and petties owed to
ADEQ for lack of satiety. We also fed it is possible that Farwest is trying to olfiSet the
nests interred by the paint Gomparries new development on 48th Street. Their lack of
sales and poor investments are not our nesponsibilily. Farwest and H&S Developers, for
years should have been investing their revenues in mdntaining the system they have in
place. If that had been the case theywould norte requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
sew mate inaeases af 5-95%. A small paoentalge inacceptable and necessary, but
200-*% lS NOT. We the customers cannot afford this increase. We hope you will
consider our oonoems and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rattes around Arizona:
Sierra Vsta (Rate increase of 5% total Jan. 1, 2009): $14.68Imonth
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, 2008
Phnenixr $28.50Imonth Proposed Rate increase of 5%
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Proposed Rate increase for Far West Water & Sewer
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Far West Water and Sewer, Yuma Ariz(ona

YOUR POSITION ON THE DOCKET

PRO CON •  o m - E R

YOHLFR E-a.wL ADDRESS

a V1s~\@ S3888 see

BASED ON THE FOLLOWING lNFORMA°\TlON, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the FootliillSrea east of Yuma.
There are approximately 8000 residential and commercial wstomers in this
unincorporated area of Yuma County, Who would receive a rate increase of over 200%
over a period of three years.. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the . .1 .- . . , for
complaints, inquiries or numeral inquin'es.

WW adz

Arizona Corporat ion  Commission
P u b l i c  Co mmen t  F o rm

YOUR PHONE NUMBER
503 -(439 -3355

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

r'
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Continuation Page

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
bad( as far as 1988 and as recently as the 50 counts filed September 9, 2008 that could
amwntma iu@mentd millions ofdollars; H ~& s Developers is also named because it
provided the services until forming Far West as a sepataute company in 1998 and
transl erring drinking tlvatter and wastewater tiacilities ownership to the new company.
c. In zoos Farwest Water & SewaNnally came in to comdianoe with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put north to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H s. S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sevaer'dump&wateronead\ site. This is phaseoneof the proiectwith twomore
phases to come. We question whertlta or not Mis Iattect request for a rate increase is
designed to help pay for the new Wasstewater Planrrt needed to support this new
development?
E. Winter Residents currently flock to Yuma because of me weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months 0utofthe year they play forlheirsewer times despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills nesidarts Mae is still a large majority of Retirees living on
a tinted income. Nlanymore are the w~oMng. . If the proposed increase passesit
word only succeed in further dewaslaiing the local economy. There are many folks who
live paycheck to paydieck as it is. A fee increase as proposed could potentially force
nanny people to sd! or ioredosre. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
We don't libel that Current customers should incur the Costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At mosrtthis cost should be
absorbed by impactiees on the new ears being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in pan due to the recession limiting the builder's inability to
dtarge more than the .market will bear. _

We further fed that this increase is also being requested as a direct result of
negligarce on tire partorf the warercompany, Farm~estWal:er&Seiwer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

We the customers off Farwest do not teel that is a cost that should be transferred to
current customers.
- We Ted that Far West Water and Setter CO. should have maintained the current
facilities as -repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 48 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in zoos the plant
iirially came into compliance with ADEQ receiving permission to flow more hookups.
Maintaining is what the company should have toarsed on, but instead they recently
i l \a ed their lalgoion by 300 percent

THEREFORE, we teel that this enormous increase is notjustilied. We the current
owners feel that the Emma charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of satiety. We also fed it is possible that Farwest is trying to ouTset the
oosb incurred by the par t Companies new development on 48th Slrteet. Their lack of
sales and poor investmwts are not our responsibility. Farwest and H&S Developers, for
years should have been investing their reitenues in maintaining the system they have in
place. If that had been the case they would port be requesting this aid currently.

Other Cities in Arizona* hare been investigated and it has been found that they have
seat late inaeasos of 5-95%. A small pacentalge is acceptable and necessary, but
200-l~% IS NOT. We the customers cannot atfliord this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average SewerRates around Arizona:
Sierra sta (Rate increase of 5% total Jan. 1, 2009): $14.88/month
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed RaiNe increase of 5%



Y0lRWIME I»V` bWluso B- 48 mo?

u£53 §?83*Dl8;/3>1, AL 85345
vouRpl4ol~usl~n.n»ma2

63,3/5"66 /7
"nca<ETyouvvlss4°rocownvlEI~rrow

W S-03478A-08-0454

I • 0- 1 human

WS-0847819\-08-0454
cnseonumrmwvwz
Far West Water & Sewer Company .OTHER

vommposmoluoc4msuoc1<ET

PRO cow•

4fv|058/l94*}Vf<9qzfnml /We

.8, RAN?/ r 6. , 514 V14@vL~44L§ o n l y

/< 945 4 0 YQL m/24I~r0r6l€~1ZD u h / m (D94 1'av49_S`/

Q, 8/41 !! I/}4o6̀ IL al0L/S r

4 4 )lUvvwL ~ L o . 1 o /  / H 6 8 4 c t / I  3 A u I ° c @ 3 /

as

- .

Arizona Corporation Commission
Public Comment Form

Step

ms form should be used for publkx comments peWaining to a specific pending case
only. Please be sure to :1e4iw1ewoe ha appwnlpnélé dockstnumbearso your commarts aw

ed in the docket pmmptijfn Please use the Consumers Services Assistance Form for
complaints, inquiries or Geneva! inquinbs.

u// / | U
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ENTER YOUR COMMENTS HERE:

If you need additional space foryour comments, please use the continuation page below.

Step 4

Tfzis form may be oompiefed efecfronicaily, prated and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Walshington St.
Phoenix, Arizona 85007,
4 f`
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A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
P u b l i c  C o m m e n t  F o r m

S t e p 1

Th is  fo rm shou ld  be  used  fo r  pub l ic  comments  per ta in ing  to  a  spec i f ic  pend ing  case
only . Please be sure to .reference the  appr opr ia te  docke t number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance F o r m fo r
comp la in ts , innuiNes or general inquiries.

Ray ac. Vera Klein
9642, E..34th Lm.
Yii.m8.,"AZ 8556 s

Ste p  2

St ep 3
ENTER YOUR COMMENTS HERE:

If you need additionalspace for your comments, please use the continuationpage below.

Ste p  4

Th is  fo rm may be comple ted e lec tron ica l ly ,  p r in ted  and mai led  to :
Ar izona  Cor po r a t ion  Commiss ion ,  Consumer  Se r v ices  Sec t ion ,  1200  w .  W ash ing ton  S t .
Phoen ix .  Ar izona  85007 . ,

You may <9-mail it as an attachment to
mailmaste%r@azcc.qov
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DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

1nDOCKET NUM ER

WS-03478A-08-0454
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a

YOUR POSITION ON THE DOCKET

ITHERCONPRO U
YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

.41Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

2fesp ' i

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR PH< NUIVIBER

1

Step 3
ENTER YOUR'COMMENTS HERE;

i f  you need eddi i ionel  space for your comments,  please use the cont inuat ion page below.

Ste 4

This form may be completed electronically, printed and mailed Io:
Arizona Corporation Commission, Consumer Services Section, 1200W. Washington St.
Phoenix, Arizona 85007,

i é i i l WALL1NG . ,
9546 E 33RD PLACE
YUVIA, As 85365You may e-mail if as an attachment to:

mailmaster@azcc. OV
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Continuation Page

CONTINUE YOUR COMMENTS HERE;

B. Far West Water and Sewer Co and H8<S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. in 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8< S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical Service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development? .
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
• We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builders inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8. Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came irrto compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. Wethe current
owners feel that the extra charges requested are to aid H&s Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for Iack= of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments .are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28-50/month Proposed Rate increase of 5%



YOUR NAME

Lawrence F. Martin

DATE

2/9/2009
ADDRESS, CITY, STATE AND ZIP

9686 E 33rd PL Yuma AZ 85365

YOUR PH0NENUMBER

( 9 2 8 )  3 4 2 . 9 8 1 7
DOCKET YOU WISH TO COMMENT ON:

WS_03478A-Q8-0688

DOCKET NUMBER

ws-03478A-08-neue
CASE OR UTILITY NAME

Far West Water & Sewer Company 4, 0

YOUR POSITION ON THE DOCKET

PRO CON OTHER•
YOUR E-MAIL ADDRESS

Ifm3008@yahoo.com

I  r ece i ved  a l e r t e r  i n  t he  ma i l  t ha t  t h i s  en t i t y  has  r eques ted  t he  A r i zona  Co rpo ra t i on
C o m m i s s i o n  t o  d e t e r m i n e  i f  a n  i n t e r i m  e m e r g e n c y  r a t e  i n c r e a s e  s h o u l d  b e  g r a n t e d  f o r
i t ' s  s e w e r  s e n i c e . T h i s  i n c r e a s e  w o u l d  a m o u n t  t o  1 0 1  . 0 2  p e r c e n t  o v e r  t h e  C o m p a n y ' s
2 0 0 7  r e v e n u e s .  T h i s  w o u l d  a m o u n t  t o  $ 4 5 . 5 9  p e r  m o n t h ,  a n  i n c r e a s e  o f  $  2 3 . 8 4  f o r
r es i den t i a l  c us t om er s ,  c om m er c i a l  c us t om er s  w ou l d  pay  $  91  . 18  pe r  m on t h  an  i nc r eas e
o f  $ 4 7 . 6 8  a n d  t h e  c h a r g e  f o r  R e c r e a t i o n a l  V e h i c l e s  p a r k s  p e r  s p a c e  w o u l d  b e  $  1 1 . 4 0 ,
an  i nc rease  o f  $5 .98  pe r  mon th  .
T h i s  c o m p a n y  h a d  a l s o  r e q u e s t e d  a n  i n c r e a s e  o f  2 1 4 . 8 %  o n  d o c k e t  #
W S - 0 3 4 7 8 A - 0 8 0 4 5 4 .  W i t h  b o t h  i n c r e a s e s  t h i s  w o u l d  a m o u n t  t o  3 1 5 . 1 0 % .  N o w  t o  m y
ca l cu la t i ons  t h i s  wou ld  be  an  i nc rease  $  76 .43  pe r  r es iden t i a l  cus tomers (  $21  .75  a t
p r e s e n t  t i m e ) .  C o m m e r c i a l  c u s t o m e r s  w o u l d  p a y  $ 1 5 0 . 7 3  m o r e  a  m o n t h  f o r  s e r v i c e s  ( $
4 3 . 5 0  a t  p r e s e n t  t i m e ) .  R e c r e a t i o n a l  V e h i c l e s  w o u l d  i n c r e a s e  t o  $ 1 9 . 1 1  p e r  s p a c e

Arrizona Corpurationfommission
PublicComment Form

S t e p  1

This form shown be used for public comments pertaining to. a specif ic pending case
only .  P lease be sure  to  nelenence the appropr iate  docket  numbers your  comments are
t i led in  the docketpromptly;  Please use the Consumers S e r v i c e s  A s s i s t a n c e  F o r m for
complaints, inquiries or general inquiries.

S t e p  2

S t e p  3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

Th i s  f o rm  may  be  comp le ted  e l ec t r on i ca l l y ,  p r i n t ed  and  ma i l ed  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  s t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ;
o r

You  may  e - ma i /  i t  as  an  a t t achmen t  t o :
m a i l m a s t e r @ a z c c . g o v



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE

($ 5.44 per space at present time)

I spend approximate 5 to 6 months a year in the Yuma area. So I summarize with the
three phases and the emergency rate increase that the Far West Company would make
a total of.$ 1438.92 per year for their services (sewer) per residential customers. This is
a far cry from $261 .00 per year now being paid by a residential customer

As Lseeit I would have to data Jotto get my monies worth when I was in Yuma. All
joking set aside Far West Water & Sewer Company is imposing a great burden by their
vagarious request for a t01 .02% for an emergency rate increase on their customers

Thanlyou for your time and troqtple in this matter

once F. Martin
w
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ENTER YOURCOMMENTS HERE

S t e p  3

I f  you need addit ional space for your comments, please use the cont inuahbn page below

Thesis form may be completed elecWnicdl pr inted and maiiecf  to
Arizona Corporat ion Commission, Consumer  Services Sect ion, 1200 w. Washington St
Phoenix.  Ar izona 8 5 0 0 7
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Proposed Rate increase for Far West Water & Sewer
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CASE OR UTICA_ITY NAME
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona CorpOration Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS~03478A~08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages n

Arizona CorporationCommission
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This ism siwula be used forpublic comments pertaining to a specific pending case
only. Please be sure to rewamce the appropriate docket number so your comments are
filed in me docket use Me Consumers Sen/ices Assistance Form for
complaints. inquiries or general inquiries.
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I f  you need addi t ional  space for your comments,  p lease use the cont inuat ion page below.
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ThisdbVm may be completed elecfronicallv. Drinted and mailed to:
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You may e-mail it as an attachment to:
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Continuation Page
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tiled September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water& Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups inducing Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear. .
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8; Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. 1r1.2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8; Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5% '



13288 E. 55"' Street
Yuma, AZ 85367
February 18, 2009

Arizona Corporation Commission
Consumer Services Section
1200 West Washington
Phoenix, Az 85007

Ref: Rate Application of Far West Water & Sewer Company
13157 E 4-4*"? Street
Yuma, AZ 5367
Docket No. WS-03478A-08-0454

The Sechechert family (owners of Far West Water and Sewer) are also the owners of H
& S Development, several golf courses, and the owners of a major portion of the
undeveloped land located within the service area ,of he Far West Water & Sewer.

The H & S Development Companyis and has beendeveloping' ilidrelafid that Will 4'
require the services of Ear West Water & Sewer. This land development is ongoing
and therefore compounding the problem of the capacity of the present facilities.

Background ,

Approximately 3 years ago, without any advance notice, Far WeSt Water &Sewer
required that all land owners using their services be required to pay a Minimum monthly
fee equal to the standard monthly usage fee.. This payment for non-usage doubled the
yearly cost for those that spend less than 12 months a Year in the Yuma area. These
"Snowbirds" are not given the opportunity of having their Far West services
discontinued with no monthly charges for the length of time that those services are not
needed. ,

supp
these new d
or. impact fees
.»..,~..= ' J :...=":.'~=': _.=":.§:J..2 :._;=.::.=. .

( 2 )  H a v e  m o r a t o r i u m s  b e e n  p l a c e d  a n d /

¢inc'neased wks needed to upgrade Q19 e

Notes that we feel should be addressed prior to any increases:

(1) Is it standard practice for home owners within asewice area to be required to
lament the building of additional facilities for the use of new developments or are

developments required~to pay their own way through increased costs of land
d at the time of building?

/or rescinded without proper allowance for the
water and sewer systems?

1

,



Arizona Corporation Commission
Consumer Services Section
February 18, 2009
Page 2

(3) Has Far West Water & Sewer been required to meet the latest existing standards
for water and sewer output prior to approving new developments or other projects in
their service area?

(4) If a rate increase is approved will the homeowners be required to pay the rate fee
increase for each of the 12 months of the year, even though they are not using these
services all the time, or will they be able to have their water and sewer shut off and
turned back on with a minimum established fee?

Comments:

(1) The company, Far West Water & Sewer, states in part "that the requested increase
is due to improvements ordered by the Arizona Department of Environmental Quality".
Did the company knowingly exceed the capacity of the old system? If so, whose fault is
it that the system is failing (the company's or the homeowner's) and who should pay for
any needed improvements?

AIG, Far West Water 8= Sewer etc.) that through their mismanagement, oversight or
(2) When are we going to draw the line in the sand for those companies (LE. Citibank,

greed want existing taxpayers/homeowners to pay for their company's errors.

(3) A modest, not an excessive rate increase may be required, but not one that exceeds
the cost of living index for the Yuma region. FarWest Water & Sewer is requesting a
218% increase over 3 years without a time limit for when their wish list will expire. Will
this be an increase that will never be removed?

Concerned land Hers,

L04

Lloyd R. G. Sandercock -and- Judith M. Sandercock,
13288 E. 55*h Street
Yuma, AZ 85367

Phone: 928-345-1872 (home)
928-210-8005 (Cell)

E-mail: jlsandercock@hotmail.com
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Pro sea Rate increase for Far West Water & Sewer
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are appro>dmately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will Bethe permanent rate
and will continue until Far West decides'to raise the rates again.

sPlease see the' Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference tire appropriate docket number so your comments are
filed in the docket promptly.
compldnts, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form

Please use the Consumers Services Assistance Form for

Step 1

Step 2

I

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step

Thieform may be completed ellecaenically, printed and mailed to:
Commission, .1209

Phéeuiix,Arizona 85007; .
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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B. Far West Water and Sewer Co and H&S Developers has been Ened and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tired September 9, 200B that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8t water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees long on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that CulTent customers should incur the mosts necessary to cover a new
Wastewater plant needed to compensate for future growth. At most this most should be
absorbed by impact fees on the new lots being developed.
• We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Fanuest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8= Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also heel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers wnnot alltiord this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

1

*Average Sewer Rates around Mrizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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This form may be combteted electronically, printed and mailed to:
Puizona Corporation Commission, Consumer Services Section, 1200 w. washington St.
Phoenix, Arizona 85007,

You may e-mail it as an ah'achment to:
mei!master©azcc.aov
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Pro sea Rate increase for Far West Water & Sewer
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Far West Water and Sewer, Yuma Arizona 9

YOUR posmon ON E DOCKET

PRO CON THER(30
YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer co., would like to ask the Arizona Corporation Commission toNOT
APPROVEthe application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropNafe docket number so your comments are
filed in the docket promptly. Please use the .
complaints, inquiries or general inquiries.
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ENTER YOUR COMMENTS HERE; *
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I f  you need addf i ionel space for your comments,  please use the cont inuat ion page below.

This form may be completed electronically, printed and rnaiied to:
Arizona Corporation Commission, Consumer Sewioes Section, 1200 W. Washington St.
phoenix, Arizona 85007,

1

Youmay e-mail it as an attachment to:
mailmas_§gr@azcc.qg_y
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Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries
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I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion page below
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This form may be completed electronically, printed and mailed to
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix. Arizona 85007
or

You may e-mail it as an attachment to
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02/18/2009

Please attach to my prior letter dated 01/26/09 for Docket
# WS-03478A-08-0405; Far West Water & Sewer rate hike.

In my prior letter, I stated that this rate hike was for the benefit of developers. At that time
I did not know how right I was. Please bear with me as I try to explain the following and
show that the same people are involved in adj of these companies:

FAR WEST WATER & SEWER have the following people as officers, Paula
Schechert Capestro, and Sandi Braden.

H & S DEVELOPERS, INC. merged firm Far West Water Company, Inc. on
12/30/1983 and has the following people as officers; Paula Schechelt Capestro, Sandie
Braden, and Dorothy Schechert.

LAS BARRANCAS GOLF & COUNTRY CLUB, LLC. This is a very large
development with lots laid out, streets put in along with water and sewer lines. There are
also markers showing where the new club house is to be built. They cannot proceed
.farther because of a moratorium caused by lack of sewer capacity. Las Barrancas only
shows member information that indicates it is owned by H & S Developers, Inc.

CAPESTRO CONSTRUCTION, LLC has the following people as members: Paula
Schechert Capestro, and Andrew J. Capestro.

EL RANCHO ENCANTADO, LLC has the following people as members; Paula
Schechert Capestro, and Andrew J. Capestro. This is another large development located
at Foothills Blvd, & 48"' Street that is just being developed.

BRADEN DEVELOPMENT, LLC with only on member listed, Sondra Braden.

FOOTHILLS SAND & GRAVEL, LLC owned by H & S Developers, Inc.

All of the above companies have the same business address:12486 Foothills Blvd., Yuma.
AZ 85364. They also have the same CPA, Lloyd H. Superman, 1409 S 5th Ave. Yuma,
AZ 85364

THE JACOBSON COMPANIES, INC.; JACOBSON HOMES, LLC; and
JACOBSON ENGINEERING, LLC. 1334 s. 5th Street, Yuma, As. 85364. Members
are N. Bruce Jacobson, Michael J. Jarvis, and Carol Johnston. The reason that these three



companies are important, is that Brace Jacobson is a trustee for The Seheehert Trust and
listed as a member forSeheehert Ranches, LLC.

NOTE: All of the above information was obtained from your web sight at WWW. ZCC .
GOVQ

It is apparent that owners of Far West Water & Sewer are trying to get their customers to
foot the bill to help their other businesses. Every other water and sewer company that I
know of charges a large fee to hook up to these types of services, so that they can upgrade
and Far West Water & Sewer should too.

Sincerely,

; 9 LJ 4.%tram re

Lawrence D. Worland
11322 s. Ave. 12E #237
Yuma, AZ 85367-6652

Phone: 928-305-9204
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining toa specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquin'es or general inquiries.

Step 2

ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuationpage below.

8 5 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix. Arizona 85007

You may e-mail it as an attachment to
mailmaster@azcc.qov
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOURCOMMENTS HERE:
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If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
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You may e-mail it as an aliachment to:
mailmaster@azcc.Qov
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BASED ON THE F0LLQWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximatdy 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
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only. Please be sure to reference the appropriate docket number so your comments are
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complaints. inquiries or general inquiries.

'Please use the Consumers Sen/ices Assistance Form for

S 8 9 2

4-

\=-..

Step 2
FNTEF* YQUF* GO*V!ME¥*JT5 !.4y;;:>;.j: O

If you need additional space for your comments, please use the cont inuat ion page below.
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as t 989 and as recently as the 50 counts tiled September 9, 2008 that could
amount to a judgment of millions of dollars. H 8= S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Far west Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300°/1. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8=HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two Rv hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Venter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority at Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. Wth the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth, At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Fanrvest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current cu5t0mgr5_
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were 'died against these companiesfor wastewater violations. ln2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the era charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8¢S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, zoos
Phoenix: $28.50lmonth Proposed Rate increase of 5% '
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your commerrtsare
tiled in the docket promptly. Please use the ..~ .. 1 .T . for
complaints, inquiries or general inquiries,

BASED ON THE FOLLOWiNG INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. W3-03478A.08-0454_
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A Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately soon residential and commercial customers in this
unincorporated area of Yuma County, who word receive a rate increase of over 200%
over a period of three years. Once approved this new ratewill be the permanent rate
and win continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H 8» S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. in 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Raneho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
FoothillS. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08_0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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I f  you need addi t ional space for your comments,  please use the cont inuat ion page below.
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcc.qov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water& Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Go. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
manypeople to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations. .

8

Continued on the Next Page.



Arizona Corporation Commission
Publie Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE;

• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
SierraVista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
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or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 200B that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company haanow since expanded its lagoon by 300%. We speculate that this effort
was onlyDutforlh to compensate for the recent Subdivision that H8.Hs Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased theinlagoon by 300 percent. ....

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid Has Developers and Far West
Water 8< Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8<S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the ease they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonth Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08--0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximatdy 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly, Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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This form may be completed electronically, printed and Mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or

You may e-mai/ if as an attachment to
mailmaster@azcc.qov
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending ease
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. . :-

Ronald L Jones
PO Box 332 8 ;
Lakeside, Arizgona 85929
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcc.<1ov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8¢HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8t water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development? .
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this willonly
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farvvest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8=S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. t, 2009): $14.68/month
Tucson: $23.61 /month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

There are approximately 8000 residential and commercial customers in this
A. Far West provides water and sewer services to the Foothills area east of Yuma.

unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

You may e-mail it as an aliachment to:
mai&mas3r@azQgaov
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately soon residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far Westdecides to raise the rates again.

Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

I

This ram should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or genera! inquiries.

ENTER YOUR COMMENTS HERE:

!

-

/ f  you need addi t ional  space for your comments,  please use the corrt inuaf ion page inefow,

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

You may e~rnaii it as an aftacfwment to:
§¥t8i@l35i€§@32CC¥-GQV
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No.WS-034'/8A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

+Please See the Next 2 Pages

4

l

Arizona Corporation Commission
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

C a l v i n  B e s t
12522 E 45th st . ;
!u m e  A Z 85261-4728 S@p2

Smp 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
M8ilI'T18st8T@3zcc.Qov
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B. Far West Water and Sewer Co. and H8¢S Developers have been fined and are
required to pay penalties, for numerous repeated alleged water and air quality violations
dating back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that
could amount to a judgment of millions of dollars. H & s Developers is also named
because it provided the services until forming Far West as a separate company in 1998
and transferring drinking water and wastewater facilities ownership to the new company
C. In 2006 Far West Water 8¢ Sewer finally came in to compliance with ADEQ. The
company hasnow since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8=HS Development Co
just started
D. H 8< S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service
sewer dump 8t water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E.Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Far West Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

We the customers of Far West do not feel that is a cost that should be transferred to
current customers

Continued on the Next Page



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE

We feel that Far West Water and Sewer Co. should have maintained the current facilities
as repeated violations were submitted since 1990 from ADEQ as well as the September
9, 2008, 49 page complaint in Maricopa County Superior Court in which 50 counts were
filed against these companies for wastewater violations. In 2006 the plant finally came
into compliance with ADEQ receiving permission to allow more hookups. MAlNTAlNlNG
& UPDATING for the current customers is what the company should have focused on
but instead they recently increased their lagoon by 300 percent to accommodate NEW
Construction
THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years SHOULD HAVE BEEN investing their revenues in maintaining the system they
have in place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form
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BASED ON THE FOLLOWING INFORMaTION, we the c\.lsloIl1el's d Far West
Water' and Sewer Co., would like so ask the Arizofl8 Cnrpolwaltion Commission to NOT
J4lPPROVE the appnzzxion submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454. .

A. Far West Pwvides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and oommerldal cusllomers in this
uninoorponallzed area of Yuma County. who would receive a rate increase of over 200%
over period of thtlee years. Onoeapprowed this new llalswill Bethe permanent rate
and will oontimleuntil Far West decid»es to raise lhe rates again.
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This form may be completed electronically, printed and mauled to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Amano 85007, - 1 .
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Proposed Rate increase for Far West Water 8; Sewer
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Far West Water and Sewer, Yuma Arizona
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County. who would receive a rate increase of over 200%
over a period of three years. Once approved this new ratewill be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
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Arizona Corporation Commission, Consumer Services Section 1200 W. Washington St
Phoenix, Arizona 85007
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454. .

A  F a r  W e s t  p r o v i d e s  w a t e r a n d  s e w e r s e r v ic e s  t o  t h e  F o o t h i l l s  a r e a  e a s t  o f  Y u m a .
T h e r e  a r e  a p p r o x i m a t d y  8 0 0 0  r e s i d e n t i a l  a n d  c o m m e r c i a l  c u s t o m e r s  i n  t h i s
u n i n c o r p o r a t e d  a r e a  e t  Y u m a  C o u n t y ,  w h o  w o u l d  r e c e i v e  a  r a t e  i n c r e a s e  o f  o v e r  2 0 0 %
o v e r  a  p e r io d  o f  t h r e e  y e a r s .  On c e  a p p r o v e d  t h is n e w  r a t e i w i l l  b e  t h e  p e r m a n e n t  r a t e
a n d  w i t h  c o n t i n u e  u n t i l  F a r  W e s t  d e c i d e s  t o  r a i s e  t h e  r a t e s  a g a i n ,
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B. Far West Water and Sewer Co and H&S Developers has been lined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts med September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300°/ei. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Eledriwl sen/ice,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible tO maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer iiees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose- .With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact tees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result d
negligence on the part of the Water Company, Farwest Water 8¢ Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Nerd Page.

I
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We the customers ort Fattest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer Cd. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa Cour\tySuperior Court in which 50
counts were filed against these companies for wastewater violations. tn zoos the plant
finally we into compliance with ADEQ receiving permission to allow more hookups
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

TH EREFORE, we feel that this enormous increase is not justified. We the culTent
owners reel that the e>ara charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We so feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. if that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, oLd
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total inmated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonih Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far.West decides to raise the rates again.

+Please see the Next 2 Pages
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B. Far WestWater and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Fannest Water 8= Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
wasonlyput forth to compensate for the recent Subdivision thatH&HSDevelopment Co.
just started.
D. H & S Development Co. recently opened EI Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year theypayfor their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the newlotsbeing developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
We further feel that this increase is also being requested as a direct result of

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued onthe Next Page
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid Has Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our eoncems and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61lmonth Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%



YOUR NAME

F C"0/Q,w/»'/T w o 0 I/9/09.
197.

ADDRESS, CITY, STATE 'AND ZIP

/3742 3 \ 46 44 V4/4/79 )2. 29267
0YOUR PH NE NU BER

/6893) 503 ~<=C4
`

DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water 8. Sewer
DOCKET NUMBER

W S - 0 3 4 7 8 A ~ 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a I

YOUR POSITION ON THE DOCKET
_/

C O NPRO THER
YOUR E-MAIL ADDRESS
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
ilea in the docket promptly. Please use the Consumers Services Assistance Form for
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ENTER YOUR COMMENTS HERE

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix. Arizona 85007
or

You may e-mail it as an attachment to
mailmaster@azcc.aov
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CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. in 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8=HS Development Co.
just started.
D. H 8t S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Gompany's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Fanlvest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

9.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8=S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmor»th Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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YOUR NAME

Dennis and Linda Kasin

DATE

2/18/2009
ADDRESS, CITY, STATEAND ZIP

10679 S. Calle Raquel, Yuma, AZ 85367

YOUR PHONE NUMBER

(928)342-9172
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

WS-03478A-08-0454
CASE OR UTILITY NAME

Far West Water & Sewer, INC ••
YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

L K a s i n @ a o I . c o m

We definitely oppose the 214.8 percent increase for sewer service, proposed by Far
West Water & Sewer. We are not receiving any additional services for this increase .
This increase is very unreasonable to expect existing customers to pay for in three
years. Many of us are on fixed incomes and cannot afford .this type of increase! Didn't
the developer, builders and owners pay for the original sewer construction? Why
should we, the existing customers be burdened with the reconstruction or upgrades?
This is pretty pore planning on the part of Far West. Didn't they have a business plan
and prepare for this? What did they do with their profits? Why wasn't money put aside
for future upgrades or construction? There must be a different solution to this situation
other than Far West's proposal!

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

ENTER youR COMMENTS HERE:

This form maybecompletedelectronically, printed and mailed to: ~
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or.

¥6u fray Q. M88 lg asap attachment to
mailmaSter@aicc.gov

I f  you need addi t ional s pac e f or  your  comments ,  p lease use the cont inuat ion page be low.

Arizona Corporation Commission
Public Comment Form
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Step 1
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Step 4
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending ease
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquin'es or general inquiries.

Step 2

w.

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an aifachmenf to:
mailmaster@azcc.qov
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CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
¢ We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2005 the plant
anally came into compliance with ADEQ receiving permission to allow more hookups

Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the ease they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5% A small percentage is acceptable and necessary, but
2o0+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, 2G08
Phoenix: $28.50lmonth Proposed Rate increase of 5%
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Public Comment Form

Step 1

...'°

This Ibo!should be for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docketnumber* sOyour comments are
filed in the docket promptly
complaints, inquiries or general inquiries

. Please use the Consumers Services Assistance Form for
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This form may be completed electronically, printed and mailed to
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix. Arizona 85007
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, zoos that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 FarwestWater & Setwerfinally came in to compliance 'Mth ADEQ. The
company has now since expanded its lagoon by 300°/>. We speculate that this eitort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8. S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with Mo RV hoolmps inducing Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer tees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority at Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. Afee increase as proposed could potentially force
many people to sell or foreclose- .With die housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Fannfest Water 8¢ Sewer. It appears as if
they were negligent in poor planning to prevent-numerous ADEQ violations.

Continued on the Need Page.
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- We the customers of Farvvest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Cd. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Man'copa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 pendent.

THEREFORE, we feel that this enormous increase is notjustiiied. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8. Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. if that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers mnnot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th dayof February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total inmated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increaseof 9.5% initiated July 1, 2008
Phoenix: $28-50lmonth Proposed Rate increase of 5%
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BASED ON THE FOLLOWING lnFoRMnT1on, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

Arizazona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the " . for
complaints, inquiries or general inquiries.

ENTER YOUR COMMENTS HERE;
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i f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

This Form may be completed eiecfronfcaily, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

You may e-mail it as an attachment to:
f_l.]3"lTl3$lQ.{@8ZCC.QC)V_
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08_0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquin'es.

Ms.
11629 s Glcnwwl Ave.

Ymna, AZ 85367Step 2 ~\
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Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increasers proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 fromADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
anally came into compliance with ADEQ receiving permission to allow more hookups

Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tiled September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. in 200B Fattest Water~8= Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000.people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8¢ Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Fairest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8=S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Faiwest is trying to offset the
mosts incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Fannest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen :ate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers wnnot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12thday of Februaly, 2009

*Average Sewer Rates around Arizona:
Siena Vista (RoMe increase of 5% total initiated Jan. 1 , zoos); $14.88Imonth
Tucson: $23.61Imonth Rate lnaease of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Bateinctease of5%.. ..
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

S t e p  1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropn'ate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. Robpfl McClain

12597E. Dr..
Yuma AZ 85367

Step 2
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no*

Step 3
ENTER YOUR COMMENTS HERE:

If you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

*saw

You may e-mail it as an attachment to:
mailmaster@azcc.gov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company
C. In 2006 Farwest Water 8; Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8=HS Development Co
just started
D. H 8¢ S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. with the housing market as it is today, this will only
add to the declining economy

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page
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CONTINUE YOUR COMMENTS HERE

We the customers of Farwest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 20085 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
anally came into compliance with ADEQ receiving permission to allow more hookups

Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5% A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61 /month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
NPPROVE the application submitted by Far west water and Sewer Company. Dad<et
No. WS-03478414-08-0454.

A. Far West provides water and sewer sewioes to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

Arizona Corporation Commission
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1
B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to party penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts bleu September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Fanrvest Water & Sewer finally came in to compliance with ADEQ. The
company has new since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one or the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Venter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's poptdation each year by more than 80,000 people with the majority living in the
Foorthiills. This population will be especially affected by this increase because for 6-8
mcnthsoutof the year they pay for their sevwer tees despite being unable totlush that
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a feed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paydiedr to paycheck as it is. Alee increase as proposed could potentially force
many people to Sal or foreclose. With the housing market as it is today, Mis will only
add to the declining economy.

IN Conclusion
We don't lien! that Current customers should gnarr the costs necessary to cover a new

Wasterwalter Plant needed to compensate forfulrrre growth. At most this oust should be
absorbed by impact tees on the new lots being developed.
» We believe they have not suggested this because it would reduce the parent
Company's building pnnrlits, in part due to the recession limiting the builders inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water s. Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

j

i

Continued on the Next Page.
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• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Gourd in which 50
counts were tiled against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the cunient
owners feel that theextra charges requested are to aid H8=S Developers and Far West
Water & Sewer in paying Settlementsincurred due to a law suit and penalties owed to
ADEQ for tack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sades and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system theyhave in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%- A small percentage is acceptable and necessary, but
200-*% IS NOT_ We the customers cannot afford the increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12m day of February, 2009

*Average Sewer_ Rates around Arizona:
$erra Vista (Rarte increase of 5% total initiated Jan. 1, 2009): $14.88flNOr¥th
Tucson: $23.61Imonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form

S t e p  1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

S893
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

S t a n  4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
o r

You may e-mail if as an attachment to:
mailmaster@azcc.<:lov
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the :A »
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

only. Please be sure to reference the appropriate docket number so your comments are
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2002 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8¢HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farvvest Water 8; Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTENAY on this application. Thank You!

Dated this 12th day of February, 2009

tr

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, t 200W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co
just started
D. H 8= S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service
sewer dump 8= water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E.Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
anally came into compliance with ADEQ receiving permission to allow more hookups

Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonth Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consufriers Services Assistance Form for
complaints, inquiries or general inquiries.

Ted H Jones
9649 E 34th LD
Yuma AZ 85365-5934

Step 2

CJ

Step 3
ENTER YOUR COMMENTS HERE:

P

4/lfyou need additional space for your comments, plqdse use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e~/Trail it as an attachment to;
mailmaster@azcc.qov



February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W Washington
Phoenix, AZ 85007

Re: DocumentNo WS-03478A008-0454

Dear Commissioners,

This letter is in response to the public notice regarding the increase of
sewer rates as proposed by "Far West Water & Sewer"

The proposed increase of 214.9 percent is in my opinion totally
ludicrous !

We are winter visitors, usually staying approximately 4-5 months per
year. However, the current sewer rate of $21.75 is charged for the entire 12
months of the year. I have never understood the reasoning for this. Why
should we be required to pay for a service that we are not using. This does

meet any test of common sense.

There may be justification for some increase in the rate but only
charge the customers when they are using the service.

The proposed construction cost of 20 million as reported by "Far
West" appears to be for new construction required to service new
development. These costs should be the responsibility of those coming on
line as users of the services, the developers and not the current customers.

Respectfully,

Doyle l' Rey
14712 E 52 Drive
Yuma, AZ 85367
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
ilea in the docket promptly. Please use the Consumers Services Assistance Form for
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and Wastewater facilities ownership to the new company.
C. In 2006 Farwest Water bi Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as itis today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farvvest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
anally came into compliance with ADEQ receiving permission to allow more hookups

Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company
C. In 2006 Farvvest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co
just started
D, H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they nay for their sewer fees despite being unable to Push their
toilets because they have returned to their primary residence
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. Vlhth the housing market as it is today, this will only
add to the declining economy

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Fanuest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Fairest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Siena Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Fanuest Water 8= Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300°/n. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8= S Development Co. recently opened EI Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development? .
E. Winter Residents currently tick to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially aliiected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are manylfolks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose- .With the housing market as it is today, this will only
add to the declining economy.

in Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact sees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builders inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Fanlvest Water & Sewer. It appears as if
they were negligent in poor planning to prevent-numerous l°iDEQ violations.

Continued on the Next Page.
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer Cc. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County.Superior Court in which 50
counts were tiled against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups
Maintaining is what the company should have incused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in mdntaining the system they have in
place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra vista (Rate increase of 5% total inmated Jan. 1, 2009): $14.68lmonth
Tucson: $23.S1lmonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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W a t e r  a n d  S e w e r  C o . ,  w o u l d  l i k e  t o  a s k  t h e  A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n  t o  N O T
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o v e r  a  p e r i o d  o f  t h r e e  y e a r s .  O n c e  a p p r o v e d  t h i s  n e w  r a t e  w i l l  b e  t h e  p e r m a n e n t  r a t e
a n d  w i l l  c o n t i n u e  u n t i l  F a r  W e s t  d e c i d e s  t o  r a i s e  t h e  r a t e s  a g a i n .

1+P l e a s e  s e e  t h e  N e x t  2  P a g e s

This form should he used for public comments neriainina to a snecirirz rending case
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Dan & Lila Wagner
13278E,55 Street-Site 1
Yuma Arizona,85367
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If you need additional space for your comments ,  p lease use the cont inuat ion page be low.
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This form may be completed electronically. printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix. Arizona 850077
d"\l

You may e-mail it as an attachment to:
mailmaster@az€:c.uov
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B. Far West Water and Sewer Co and H8¢S Developers has been lined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9. 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new compare; .
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8tHS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site- This is phase one of the project with two more
phases to come- We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather. and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the maioritv living in the
Foothills- This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to payched< as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. Wth the housing market as it is today, this will only
add to the declining economy,

in Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed_
- We believe they have not suggested this because it would reduce the Darent
Company's building profits, in part due to the recession limiting the builders nabilitv to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer_ it aooears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued onthe Next Page
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CONTINUE YOUR COMMENTS HERE:

= We the customers of Farwest do not feel that is a cost that should be transferred to
culTent customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
mounts were tiled against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that t`he extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety- We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility- Farwest and H8¢S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen late increases of 5-9_5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase We hope you will
consider our conoems and VOTE NAY on this application- Thank You!

Dated this 1 day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vita (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61ImonthRate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed'Rate increase of 5% .



13278 E. 55"1 Street
Yuma. AZ 85367
February 18, 2009

Arizona Corporation Commission
Consumer Services Section
1200 West Washington
Phoenix. AZ 85007

The Secheehen family (owners of Far WestWater and Sewer) are also the owners of H
& S Development, Several golf courses, and the ownersofa majorportion of the
undeveloped land located within the service area of he Far West Water & Sewer

Ref: Rate Application of Far West Water & Sewer Company
13157 E 44m Street
Yuma. AZ 5367
Docket No. WS-03478A-08-0454

Background

The H & S Development Company is and has been developing more land thatwill
require the services of Far West Water 8¢ Sewer. This land development is ongoing
and therefore compounding the problem of.the capacity of thepresent facilities

Approximately 3 years ago, without any advance notice, Far West Water & Sewer
required that all land owners using their services be required to pay a minimum monthly
fee equal to the standard monthly usage fee. This payment for non-usage doubled the
yearly cost for those that spend less than 12 months a year in the Yuma area. These
Snowbirds" are not given the opportunity of having their Far West services

discontinued with no monthly charges for the length of time that those services are not
needed

(1) `ls it standard piactioe for home 'owners within a sewicearea to be required to
Supplement the building offadditionalifaeilities-for the used! new developments or are
these new develepmentsrequined to' payztheir own way throug111irrcl=ease»d x>osts»9f land
or impact tees imposed at the time of building

Notes that we feelshould be addressed prior to any increases

(2) Have moratoriums been. and/or»rescinded~uvithout prabeliallowvance for the
Increased costs needed -to upgrade'the,water and sw1s=t¢9lr1ls?

Q



Arizona Corporation Commission
Consumer Services Section
February 18, 2009
Page 2

(3) Has Far West Water & Sewer been required to meet the latest existing standards
for water and sewer output prior to approving new developments or other projects in
their service area?

(4) If a rate increasers approved will the homeowners be required to pay the rate fee
increase for each of the 12 months of the year, even though they are not using these
services all the time, or will they be able to have their water and sewer shut off and
turned back on with a minimum established fee?

Comments:

(1) The company, FarWest Water & Sewer, states in part "that the requested increase
is due to improvements ordered by the Arizona Department of Environmental Quality".
Did the company knowingly exceed the capacity of the old system? If so, whose fault is
it that the system is failing (the company's or the homeowner's) and who should pay for
any needed improvements?

(2) When are we going to draw the line in the sand for those companies (l.E. Citibank,
AIG, Far West Water & Sewer, etc.) that through their mismanagement, oversight or
greed want existing taxpayers/homeowners to pay for their company's errors.

(3) A modest, not an excessive rate increase may be required, but not one that exceeds
the cost of living index for the Yuma region. FarWest Water & Sewer is requesting a
218%~increase over 3 years without a time limit for when their wish list will expire. Will
this be an increase that will never be removed?

Concerned landowners,

Dan Wagne and Lila Wagner
13278 E. 55"' Street
Yuma, AZ 85367

Phone: 928-342-5360 (home)
403-850-1427 (cell)

E-mail: dawags1@hotmaiI.com
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropn'ate docket number so your comments are
ilea in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries

Mr. Jameslz. Kim
13123 S Al¢oa.Ln
Yuma, AZ 85367

Step 2

Step 3
ENTER YOUR COMMENTS HERE

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below

Step 4

This form may be completed electronically, printed and mailed to
Arizona Corporation Commission, Consumer Services Section, 12o0 W. Washington St
Phoenix. Arizona 85007
or

You may e-mail it as an alfachment to
mailmaster@azcc.qov
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CONTlNUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as.a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTSHERE

We the customers of Farwest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008; 49- page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
anally came into compliance with ADEQ receiving permission to allow more hookups

Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE. we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. if that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NUT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th3v pf F<8bruary,
4='4/4e4.J ..4rg,yL

2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% Rota! initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form

C»Qns»'w'==8rsServices Assisfarfce Form

Lr'

ENTER YOUR COl'v'§IV}ENTS HERE:

If you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed to:
Arizona CorporationCommission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
- *

18.81

You may e-mail if* as an attachment to:
mailmaster@azcc.gov
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conTinuE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts flied September 9, 2008 that could
amount to a judgment of millions of dollars. H a s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and. wastewater facilities ownership to the new company.
C. in 2006 Fainest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8¢HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their

.toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builders inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farvvest Water 8; Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We fee! that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were Hled against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 81 Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9_5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of Februaly, 2009

*A .. rage S Er Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a late increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquin'es.

ENTER YOUR COMMENTS HERE:

if you need additional space for your comments, please use the conz'inuetion.page below.

Arizona Corporation Commission
Public Comment Form

This form may be completed electronically, printed and mailed to:
Arizona CorporationCommission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
bad< aS far as 1989 and as recently as the 50 counts filed September 9, 2008 that would
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company
c. In 2006 Farwest Water8= Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co
just started. .
D. H & S. Development co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service
sewer dump & water on each site. This is phase one of the project two more
phases to come; We question whether or not this latest request for a rate increase is
d9gned to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by1:his increase because for 6-8
months out of the year they pay for their sewer tees despite being unable to flush their
toilets bemuse they have returned to their primary residence
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. lathe proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed Could potentially force
many people to sell or foredcse. Wth the housing market as it is today, this will only
add to the declining economy

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact tees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due tithe recession limiting the builder's inability to
charge more than the market will bear.

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8= Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page
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CONTINUE YOUR CO:M/8ENTS HERE

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers |
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8=S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Fairest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our conoems and VOTE NAY on this application. Thank You!

Dated this 12th day of F¢8bruary, 2009
.  / Q

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July t, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Arizona Corporatiml CGmmissia9
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly, Please use the .- : : .; . , . 7 for
complaints, inquiries or general inquiries. mm B Lange

13493 S Ave
Yuma AZ 85867-9201
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BASED ON THE FOLLOW\NG iNFORMA°\.TlON, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water arid sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new ratefwill be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages g

if you near! adciinénat space afar your énunrlnents. please Erse the cantvna.-aizaIz pa. #55 :.-x}i=":'.1

mis room rnav be couple ea eiectrnnicallv staci no zaffex
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix. Arizona 85007
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Arizona Corporation Commission
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
ilea in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries
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This form may be completed electronically, printed and mailed to
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix. Arizona 85007 r-
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You may e-mail it as an aiiachmenf to
mailmaster@azcc.qov
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CONTINUE YOUR COMMENTSHERE:

B. Far West Water and Sewer Co and H8=S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Fairest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Gompany's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts Were tiled against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving pemlission to allow more hookups
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent .

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales andpoorinvwwenm .are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61imonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix:$28.50/month Proposed Rate increase of 5%
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket numbers your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a speeil ic pending case
only. Please be sure to reference the appropriate docket number so your comments are
fi led in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquir ies or general inquir ies,

Step 2

ENTER your? COMMENTS"HERE;
S t e p  3

If  you need `éddit ionaI space for  your  comments ,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, pr inted and mailed to:
Arizona Corporation Commission, Consumer Serv ices Section, 1200 w. Washington st.
Phoenix, Ar izona 85007,
o r

You may e-mail i f as an attachment to:
mailmaster@azcc.qov
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Far West Water and Sewer, Yuma Arizona
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only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Sen/ices #assistance Form for
complaints, inquires or general inquiries.
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P r o p o s e d  R a te  i n c r e a s e  f o r  F a r  W e s t  W a te r  8 = S e w e r

1.

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-0347/A-08-0454-

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

P l e a s e  s e e  t h e  N e x t  2  P a g e s

Arizona Corporation Commission, Consumer Services Section, 1200 W.
Phoenix, Arizona 85007,
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Continuation Page

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts flied September Q, 2008 that could
amount to a judgment of millions of dollars. H 8; S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. in 2006 Farwest Water 8= Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8= S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8= water on each site. This is phase one of the project with two more
phases to come- We question whether or not this latest request tor a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is- A fee increase as proposed could potentially force
many people to sell or foreclose- With the housing market as it is today, this will only
add to the declining economy-

in Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should b
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the buildel*s inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farvvest Water 8 Sewer. it appears as if
they were negligent in poor planning to prevent numerous Also violations

Continued on the Next Page
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o We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co- should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8<S Developers and Far West
Water 8= Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Fawvest is trying to offset the
costs incurred by the parent Companies new development on 48th Street, Their lack of
sales and poor investments are not our responsibility. Farwest and H8=S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot altord this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank Yous

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. t J 2009): 814.68/montN
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1 , 2008
Phoenix: $28.50/month Proposed Rate increase of 5%



February, 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 65007

Re: Docket # WS-03478A-08-0454

Dear Commissioners,

I am writing to protest the exorbitant rate increase that Far West Water and Sewer
Company, 13157 E. 44"' St. Yuma, AZ 85367, is proposing. I am only one of many who
are protesting the over 200 percent increase in rates. We are asking that the Arizona
Corporation Commission not approve the application subml'tted by Far West Water and
Sewer Company. Docket #03478A-08-0454.

Enclosed is more information to support this request for not approving the excessive rate
increase being sought by Far West Water and Sewer Company.

Sincerely,

Jack L. Parker, Property Owner
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Qoesamve for
complaints, inquiries or general inquiries.
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Far West Water and Sewer, Yuma Arizona
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquin'es or general inquin'es.
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Step 3
ENTER YOUR COMMENTSHERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8¢ Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8¢HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTSHERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our eoncems and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonth Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period Of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This tom should be used for public comments pertaining to a specific pending case
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If you need additional space for your comments, please use the continuation page below.
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or

You may e-mail it as an ah'achmenf to:
mailmaster@azcc.qov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if .
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE

We the customers of Farwest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Cc., would like to ask the Anl2:ona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A.08-0454.

.A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
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This form may be completed electronically, ,orirzted and mailed to:
Arizona Corporation Commission, Consumer Sen/ioes Section, 1200 W. Washington Si.
Phoenix, Arizona 85007,
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B. Far West Water and Sewer Co and H8=S Developers has been tined and is required
to pay penalties, for numerous repeated al leged water and air quali ty violations dating
back as far as 1989 and as recently as the 50 counts fi led September 9, 2008 that could
amount to a judgment of mi l l ions of dol lars. H & s Developers is also named because i i
provided the services unti l  forming Far West as a separate company in 1998 and
transferr ing dr inking water and wastewater faci l i t ies ownership to the new company.
C. in 2006 Fairest Water 81 Sewer f inal ly came in to compl iance with ADEQ. The
company has now since expanded i ts lagoon by 300% . We speculate that th is effor t
Was only put forth to compensate for the recent Subdivision that H8iHS Development Co.
just started.
D. H 84 s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists ot219 si tes wi th ho RV hookups including Electr ica l  service,
sewer dump 81 water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because i t is
economical ly feasib le to mainta in a second home here. Winter  residents increase
Yuma's population each year by more than 80,000 people with the majority l iving in the .
Foothi l ls. This population wil l  be especial ly affected by this increase because tor 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toi lets because they have returned to their primary residence.
F. Of the Year round Foothil ls residents there is sti l l  a large majority of Retirees l iving on
a f ixed income. Many more are the working c lass. i f  the proposed increase passes i t
would only succeed in further devastating the focal economy. There are many folks who
l ive paycheck to paycheck as i t is. A fee increase as proposed could potential ly force
many people to sel l  or foreclose. With the housing market as i t is today, this wil l  only
add to the decl ining economy.

in Conclusion
s We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most th is cost should be
absorbed by impact tees on the new lots being developed.
a We believe they have not suggested this because it would reduce the parent
Compariy's building' profits, in part due to the recession l imiting the builder's inabil ity to
charge more than the market wil l  bear.
° We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Fanlvest Water 81 Sewer. i t appears as if
they were negl igent in poor planning to prevent numerous ADEQ violations.



Arizona Carpan°a8on Cnmmissiw
PaHm§c QwmmeM Fem;

@@ntimmtion Page

it?

<"L3r~l"1.II.~nJE "»"lllJUR 8<;':~ :

o We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
o We teel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2008 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon bv 300 percent.

THEREFORE, we 'feet that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S [Developers and Far West
Water 8= Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and peer investments are not our responsibility. Fanfvest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases ot 5-95%. A small percentage is acceptable and necessary, but
200+% iS NOT. We the customers cannot afford this increase. We hope you wit!
consider our concerns and voTE NAY on this application. Thank Your

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): 3'!4.68lmon'£h
Tucson: $23.81/month Rate increase of 9.5% initiated July 'i , 2808
Phoenix: $28.59/merrizh Proposed Rate increase of 5%
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Proposed Rate increase for Far West Water & Sewer
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Far West Water and Sewer, Yuma Arizona PRO CON r
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

+Please see the Next 2 Pages
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only. Please be sure to reference the appropriate docket number so your comments are
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I f  you need addi t ional  space for your comments,  please use the cont inuat ion p a g e below.
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Fannest Water 8¢ Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builders inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Falwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE.-

We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

i

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.611'month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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This form should be used for public comments pertaining to a specific pending case
only. Pfease be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the f, for
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Go., would like Io ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Fa: west water and Sewer Qzmpany. Dfxzkei
No. WS-03-478A»08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are appfoximaieiy 8060 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate wt!! be the permanent rate
and iii continue until Far West decides to raise the rates again.
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B. Far West Water and Sewer Co and H83 Developers has been fiNed and iS required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount .to ajudgrnent .ofrrtillions.ol dollars. H 84 s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company- hasnow-sinceexpanded itsfiagoen by30t)%; We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8tHS Development Co
just started
D. H 8i S Development Co. recently opened EI Rancho Encantado a new subdivision of
Ry"Homes Which consists of 219. sites with two RV hookups inclUdingElectricalservice
sewer dump & water on each site. This is phase one of the protect with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because et the weather, and because
economically feasible to maintain a second home here. Winter residents increase

uma's.pop.ulation each year.by~more than. 80,000 people with .the majority .living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence
F. Of the Yearrourid Foothills resideritsthere is still a large majority al'Retirees living "an
a fixed income. Many more are the working class. if the proposed increase passes it
would only succeed in further devastating the local economy. There are marry folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most tris cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builders inability to
emerge more then the market will beer

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Fer vest Water 8 Sewer. it appears as if
they were negligent in too: planning to prevent numerous ADEQ violations

Continued on the Next Pacxe
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e We the customers of Farwest do not feel that is a cost that should be transferred to
current customers D
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which SG
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feet that this enormous increase is not justified. We the current
owners feet that the extra charges requested are to aid H8¢S Deveiepers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also fee! it is possible that Fsrwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their tack of
sales end peer investments are not our resperisibiiity. Farwest end H88 Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had iimeen the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases et 5~9.5%. A Ema!! percentage is acceptable and necessary, but
200+% iS NOT. We the customers cannot afford this increase. We hope you wit!
consider our concerns and VCTE NAY or: this application. Thank You!

Dated this 12th day of February, 2069

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009)I $14.88/mortth
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50Imonth Proposed Rate increase et 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
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S@p1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

**=x¢

Step 3
ENTER YOUR COMMENTS HERE;

I f  you need addi t ional  space for your comments, p l ease use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007, .
or

w.

You may e-mail it as an aliachment to .
mailmaster@azcc.qov
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CONTINUE YOUR COMMENTS HERE;

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 200B that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this willonly
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE

We the customers of Farwest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were Filed against these companies for wastewater violations. in 2006 the plant
anally came into compliance with ADEQ receiving permission to allow more hookups
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8. Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the applirmtion submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new ratewill be the permanent rate
and will continue until Far West decides to raise the rates again.

Please seethe Next 2 Pages n

Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the
complaints, inquiries or general inquiries.
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Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This formmay be completed electronically, printed andmailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
GF
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You may e-mail it as an attachment to:
mailmaster@azcc.Qov
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B. Far West Water and. Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tiled September 9, 2008 that could
amount to au®ment of millions of dollars. H & S DevelOpers iS also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company
C. In 2006 Farvvest Water & Sewer finally Mme ih to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co
just started
D. H & S Development Co. recently opened Er Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical senNce
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a late increase is
designed to help pay for tlle new Wastewater Plant needed to support this new
development?
E. Venter Residents. currently flock to Yuma because of Meweamer, and because it is
economically feasible to maintain a second home here. Venter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population Will be especiedly ailiiected by this increase because for 6-8
months out of the year they pay fortheir sewer tees despite being unable to flush their
toilets because they have returned to their primary residence
F; Of the Year round Foothills residents there iS still a large majority mnenees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live pawched< to paycheck as it is. Alee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy

In Conclusion
We don't teel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this bemuse it would reduce the parent
Company's building profits, in paN due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page
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• We the customers of Fanuest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
kindly came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is notjustiiied. We the wrrent
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incured due to a law suit and penalties owed to
ADEQ for lack off satiety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development.on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years Should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen name inaeases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.81lmonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.5OImonth Proposed Rate increase of 5%
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19BASED ON THE FOLLOWING INFO ION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, Who would receive a rate increase of over 200%
over a period of ihreeyears. Once approved this new rate will be the permanent rate
and will continue uritil Far West decides to raise the rates again.

Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the i ;~ :iii for
complaints, inquiries or general inquiries.

ENTER YOUR CClh'WxEI'-!TS HERE:

i f you need addi t ional  space for your ccMménfs,  please use the cont inuat ion page below.
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mailmaster@azcc. av
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, zooathai could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services Until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
Ire paychedc to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Fannest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer CO. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we fee! that this enormous increase is not justified. We the current
owners feel that the edna charges requested are to aid H&S Developers and Far West
Water 8t Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Fanlvest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack at
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but

% IS NOT. We the customers cannot afford this increase. We hope you will
consider our conoems and VOTE NAY on this application. Thank You!

Dated this 12111 day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2809): $14.S8lmonth
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rarte increase of 5%
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_. Far West Water and Sewer Co and H&S Devdopas has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 mms med September 9, 2001 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far west as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer kindly came in to compliance with ADEQ. The
company has now since expanded its lagoon by 30096. We spearlate mat this effort
was only pM forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
o. H & S Development co. recently opted El Rancho Encantado a new subdivision of
RV Homes whidl consists of 219 sites with two RV hoolmps including Electrical Service,
sewer dump a water on eadw site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
dedorredtvhdv pay for the nervWastewataerPlantneededtosupportthisnew
development? .
E. Winter Residents currently ttodc to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially allieded by this increase because tor 8-8
months out of the year they pay for their sewer fees despite bing unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating me local economy. Thee are many folks who
live paydredr to parycheclras itis. Afeeinaeaseas proposedcould potentially force
many peopteto sdk or ioreclose. With the housing markeias it is today, this will only
add to the declining economy.

In Conclusion
We don't teel that Current wstomers should inv the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this can should be
absorbed byimpactteesonthenewlotsbdngdeveloped.
-weberieverheyha~enarsuggestsdurisbecaimeitwotnereducemeparem
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
~Wefurlherfeelthatthis inaeaseisalsobeirlg nequerted asadinect result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as it
they were negligent in poor Manning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
wmsnt arstomers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September Q, zoos, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. in 2006 the plant
kindly me into compliance with ADEQ receiving permission to allows more hoolmps.
Maintaining is what the company should have focused on, but instead they recently
inaeased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the anent
oinmers teel that the eortna charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements inurned due to a law suit and penalties owed to
lllDEQforlack'ofsafety. We Isobel iris possiblethatFarwestistryingtoolflisetthe
case inurned by the parent Companies new development on 48th Street. Thor lack of
sales and poor investments are not our responsibility. Farwest and Has Developers, for
years shared hare been investing their retwenues in maintaining the system they have in
place. If that had been the Se they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen nateinaeasesof5-9.5%. A small pauentageisacoeptableand necessary, but
2004-% IS NOT. We the wsiomers cannot aflioud this increase. We hope you Mil
consider our concerns and VOTE NAY on this apply son. Thank You!

s 12th d of February, 2009

I no _,e Sewer Rates around Arizona:
$44 Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tum of: $23.61/month Rate Increase d 9.5% initiated July 1 , 2008
Phoenix: $28.50/month Propped Rate increase off 5%

DaI58d

r e



you% Et. 'P QMSE DQ8/n/09
79387ADDRESS. CITY, STATE AND zip

/ 3 878 E,§</'i` 0 Q U m I

YOUR PHONENUMBER

340 ?0 ~.2./Y
DOCKET YOU vvxsH TO COMMENT ON:

P r o p o s e d  R a t e  i n c r e a s e  f o r  F a r  W e s t  W a t e r 8¢ S e w e r

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR iT:Lnv NAME

Far West Water and Sewer, Yuma Arizona

YOUR POSITIONON THE oocncsr

PRO CAN OTHER

1
n I v s )

YOUR E-MJML ADDRESS

O O o

BASEDON THE FQLLOWaNe INFORMATION, we the customers of Far West
Water anCl`Sewer Co., would like to ask the.Arizona.Corpo¢ation Commission to NOT..-
APPRGVE the application submitted bY Far west water and Sewer Company. Docket
No. WS.034-78A.08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a res increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and wit! continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

~
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This form should be used for public Comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the I #s £i4 éf2-rfn for
complaints, inquiries or general inquiries.
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8- Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated atieged water and air quality violations dating
hack as tar as 1989 and as recently as the 50 counts flied September 9, 2809 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. in 2806 Fawvest Water a Sewer finally came in to compliance with ADEQ. The
company has now since expended its lagoon by 30G%. We speculate that this effort
was only put forth to compensate for the recent Subdlrvisior\'that H8iHS Development Co.
lust started.
El. H 8= S Development Co. recently opened EI Rancho Encantado a new subdivision cf
RVHornes which consists of 219 sites with Mo RV hookups including Electrical service,
sewer dump 8. water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,800 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 5-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income- Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There"are marry»folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to seller foreclose. with the housing. market as it is today, this will only
add to the declining economy.

in Conclusion
We don't feet that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed Te compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession iimi5ng the builder's fnabiiiw to
charge more then the market wt!! bear.
a We further feel that this increase is also being requested as a direct suit of
n iigence on the part of the Waler COmpany, Farwest Water 8 Sewer. it appears as if

ay were negligent in poor planning Te prevent numerous ADEQ vioiaSons.

.

Caniinued or; the Next Page
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* We the customers of Farvvesi do not fee! that is a cost that should be tmrssferred to
cufreni customers.
~»We feet that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 8990 from ADEQ as well as the
September 9, 2G€)8, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2688 the plant
firxaiiy came info compliance with ADEQ receiving permission to allow more hookups.
fkziaintairxirsg is what the company should have focused era, but instead they recently
increased tfieir lagoon by sao percent.

THEREFGRE, we fee! that this enormous increase is notjustiiied. We the current
owners feel that the extra charges requested are to aid H8=S Developers and Far West
Water 8= Sewer in paying Settlements incurred due to a law suit and penalties owed to
ASEQ fer lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their rack of
sales and poor investments are not our responsibility..Farwest and H8»S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. if that Nad been the case they would not be requesting this aid currently.

G*ii"ner Cities in Arizona* have been investigated and it has been found that they have
seen Mia increases of 5-95%. A small percentage is acceptable and necessary, but
2Q8+% iS NOT. We the customers cannot affercl this increase. We hope yea w¥§l
consider our cencerrzs and VOTE we en this application. Thank Yous

*n
s

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Riarie increase of 5% total initiated Jan. 1, 2089): $14.68fmonth
Tucson: $23.61 month Rate increase of 9.5% initiated July 1, 2688
Phoenec: $28.5Gimonth Proposed Rate increase of 5%
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BASED ONTHE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. OnCe approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages
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This ram should be used for public comments pertaining Io a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the -.T11'§-§5 f f ;
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Phoenix, Arizona 85007,
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B. Far West Water and Sewer Co and H&S Developers has been lined and is required
topaypa\alIEes,fornumelcus1epleaiedallegedwaflneraliii airqualifyWolelicnsdating
backaéerasweeandasrecwuyasthesoc0unemedsepmenbers,zcosthatc0nld
amounfttoaludgmentcfmillicns ofdollarsL H 8=SDemrdopasisalsonamedbecause it
pncvwidedtlteservices untilfcrlTl'ling FarWest asasepalatecolnpany in 1998 and
tlensMel*ring drinking water and wastewater iecilities ownership to new company.
C; In 2ccsFanIla~esrwaers Sennverfindly came in to compliance with ADEQ The
compalnyhalsnowsinceezqaandeditslagconby300%. Wespeculatl1ethattl1is eMiorl
was put an compensate for the recent SubdiVisiOn that H&HS Devdcpment Co.

D.H&SDewelcpmentCo.recentlyopenedElRanchoEncantadoanewsubdivisioncrf
l*l6lnieswhid1 ccnsisls <>f219 sites with two RV hcclarps inducing Eleehicai service,

Thisispl\aseon8urf'thepnuied\lgiH'liuvDmor6
Dl*l8Se6i6comet.WequeslionwhetherorndtthisIarllestnequestfcra lateincneaseis
d giiedtuhelppayfor thenewwastlaeu\r=aterPlantneededtosuppoNthis new

E.MI1um dw8a|nenw8od&MYuma becausedtheweathenand becauseitis
:rn s~f~: iieeisibletomaintainaseccndhomehere. Winterresidenlsincrease

pcnpulaiioneachyearbymolethan80,000peoplewiththemalcrltylivinginthe
.. cpl;daEon will be especially afleclaed by this incaewe becausefor 6-8,
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Continued on the Next Page.
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o We the customers of Farvvest do not fee! that is a cost that should be transferred to
current customers.
a We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
Enaliy came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid Has Developers and Far West
Water 81 Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for rack of safety, We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their rack of
sales and poor investments are not our responsibility. Farwest and H8tS Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.58/'month Proposed Rate increase of 5%



YOURNAME p
oh{Ql&q 8:9448 S /4- 9

DATE

42 - O
ADDRESS, CITY, STA ANDZIP

4:4 80 4, E, 444 *3 ST M 41. 959.47 9/46 -4/2 -479/é
DOCKET you WISH TO COMMENT ON:

Proposed Rate increase for Far West aler & Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a I0 ,Q
YOUR POSITION ON E DOCKET

PRO CON THER

YOUR E-MAIL ADDRESS
' W

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No.WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquin'es or general inquiries.
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Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion p a g e below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer SerVices Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azce.qov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened EI Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to supped this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to seller foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
» We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8= Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE-.

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
We feel that FarWest Water and Sewer Co. should have maintained the current

facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant

,finally cameinto compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farvvest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50Imonth Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
ilea in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries
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This form may be completed electronically, printed and mailed to
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix. Arizona 85007
or

You may e-mail it as an attachment to
mailmaster@azcc.c1ov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 200B that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company
c. In 2006 Farwest Water 8; Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co
just started
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8; Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finallycame into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8~S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Cther Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.6tlmor\th Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will-continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Se/vices Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional space for your comments,  please use the oout inuat ion page be low

Smp 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer ServiceS Section, 1200 w. Washington St
Phoenix, Arizona 85007,
o r

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has noW since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8iHS Development Co.
just started. .
D. H 8; S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designedto help pay for the new Wastewater Plant needed to support this new
development? .
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the Market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8= Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers .

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8¢S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking waterand-wastewaterfacilities ownership to the riewcompany.
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paychecks it is. A fee increase as proposed could"potentially"force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
• We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
' We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts werefiled <against~thesecompanies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th dayofFebruary, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68Imonth
Tucson: $23.61/month Rate increase of 9.5% initiated July t, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED GN THE FOLLOWING WFORMATION, we the customers o f  Far  West
Water and Sewer Co., would l ike to ask the Arizona Corporation Commission tO NOT
APPROVE the appi iwt ion submitted by Far  west water  and Sewer Company. Docket
No. WS-03478A~08-0454.

A. Far West provides water and sewer sen/ices to the Foothil ls areas east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 20o%
over a period of three years. Once approved this new ratefwil l  be the permanent rate
and wil l  continue unti l  Far West decides to raise the rates again.
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Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix. Ar izona 85067
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewerco., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this 2. 'ra 74
unincorporated area of Yuma County, who would receive a rate increase of over 209%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This tom should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropn'ate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
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Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company
c. In 2006 Farwest Water 8¢ Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that thiseffort
was only put forth to compensate for the recent Subdivision that H&HS Development Co
just started
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income Many more are the working class If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builders inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page
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• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8=S Developers and Far West
Water 8; Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

IF!

This tom should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropn'ate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

ENTER YOUR COMMENTS HERE:

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined antis required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The .
company fas now Since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened ElRancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in~Conclusion , .
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Gompany's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8¢ Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups
Maintainingis whatthe company should have focused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8<S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% iS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%



As a full time resident with 4 children am very UPSET with the recent suppose rate hike of
200%. I feel that they are not telling the whole truth. Far West has been fined before for not
following rules. Far West water and sewer have been "warmed" before about this. Not until the
accidental deaths of those two workers did they really try to fix things. Explain to me how $21 .
shoots up to $75. and when I moved here in 2000 it was lower than that, plus the water which
already is expensive. The City of Yuma water sewer and trash are all together and they pay every
Zoo. the fees are around $130.00 to 150.00. I pay $55.00 to $90.00 a month or more not
including trash which I pay $24. a month. Please tell me how can someone lives with out
struggling with what the are asldng 200% hike.

Malinda M. Magdaleno
12804 East 45"' Lane
Yuma, As. 85367
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BASED ON THE FOLLOWING INFGRMATKJN, we the customers of Far West
Water and S6-was' Co., wcuid like to ask ifte Arizona Corporation Commission to NUT
APPROVE the application by Far west watter Eng!Seaafea'Caampamy. Dodael;
No. WS-83478A-G8-0~454.

Far West provides water and sewer services to the Foothills area east of Yuma.
Trite are apnlicwimaeiiy 3808 and ccmmefciai customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West deciasies to raise the rates again.

Please see the Next 2 Pages
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Proposed Rate increase for Far West Water & Sewer
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Far West Water and Sewer, Yuma Arizona
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form
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Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to
mailmaster@azcc.qov
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B. Far West Water and Sewer Co and H8.S Developers has been fined and is required
to pay penalties, for numerouS repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water 8t Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was onlyput forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump gt water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
manypeople to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

I
In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8t Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

1
I

I

i

K .

Continued on the Next Page



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West'Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage iS acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

r

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tiled September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In zoos Fanuest Water & Sewer finally came in to compliance with ADEQ. The

companyhas.now since expanded its. lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8: water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently lick to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Venter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer tees despite being unable to flush their
toilets bemuse they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing mad<et as it is today, this will only
add tithe declining economy.

in Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part off the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers;
- We feel that Far West Water and Sewer CO. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. ln2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is.what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we fee! that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8¢S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
20D+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our conoems and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61Imonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50Imonth Proposed Rate increase of 5% '
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
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Step 4
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Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8; Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page
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• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonth Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FouQowlnG INFORMATION, we the Customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A Far West provides water and sewer services to t11e Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

uPlease see the Next 2 Pages

0

This1brmshouMbeusedforpzahlkoommemfspertainingtua spécfiicpendingcase
Fiaasebescuatonsiisiaancetlrealppnnpviatadociaatnumbersoyourcommentsare

filed go the docket pvumpfly. Please use the -T. '~f=.a=a»f;= »§f1<.~;° ~'»'@1- ~'=1.- .;=' for
complaints; inqwiies orguenew8l inquiries.

ENTER v0uR cC»l1»1wsr~4Ts~ HERE!

9

Arizona Corporation Commission
Public Comment Form

_ 1

*~r.*' »

4

y*
.,':°

1547.4 £ 2 4 4 1  i n )  4 /

9 K

, ¢7¢c/wea¢,

I5-1m ¢ - 8 < - .

I f  yon need addi i iowtd space for  your cam'ments.  please use one continuation page below.

4  - 4 4 . 4  3 S '  } 4 4 1 4 4

4 Z - 0  1 7 4 9 4 4  »

we, 43/4%
. '= "... ._
»' ..*"5§.} \.T
4 3 8 6 / 9 4 8 / . 9

4' . /

iliis ram: may be compfefed eiectronicalfy, printed and mailedz'o:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington SL
Phoenix, Arizona 85007,

You may e-mail it as an aiiachmerft to:
mailmaster@azcc. av



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE--

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating .
back as far as 1989 and as recently as the 50 counts filed September 9, z00arhar could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the sewiees until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8¢ S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently tick to Yuma because of the weather, and because it is
economwally feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed. income. Many more are. the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. Vwth the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builders inability to
charge more than the market will bear.

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farvvest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page. /go /kg

fx 4/



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Fawvest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have iiowsed on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8= Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
2004-% IS NOT. We the customers cannot afford this inaiease. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009 8 '
?

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far west
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

<<
V

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximartely 8000 residential and commercial customers in this
unincorporated area of Yuma"County, who would receive a rate increase of over 200%
over a period of three years_ Grice approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages E
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only. Please be sure to reference the appropriate docket number so your comments are
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Arizona Corporation Commission, Consumer Services Section, 1200 w. WashingtonSt.
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
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Continuation Page

CONTINUE YOUR COMMENTS HERE

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the sen/ices until forming Far West as a separate company in t 998 and
transferring drinking water and wastewater facilities ownership to the newcompany
C. In 2006 Fanivest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8iHS Development Co
just started
D. H 8i S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence
F. of the Year round Foothills residents there is still a large majority of Retirees living on

ired income Many more are the working class If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this willonly
add to the declining economy

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Gompany's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. ~lrl2006the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of,5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Continuation Page

B. FarWestWata'and SevwerCoandH&SDevdopel1shasbeeniilledandisrequired
topalypenal6es,Wrnulneluusnepeateddlegedwaterwddrqudityviolalionsdating
namasaaraswaeanaasneceuuuyasunesoe0wazsiweusepmelnuer9,2o0eu1aw0uld
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transtieuringdlirddngwaterandwasmewuamerfadlitiesownashiptoihenewcompany.
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-Withe customers ofFarwestdo nottieel thetis a costthatshoutd be transferned to
agent customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 fl'om ADEQ as wet! as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in whirl 50
counts were tiled agdnst these companies for wastewater violations. in 2006 the plant
fmdly came into compliance with ADEQ receiving permission to allow more hoolmps.
Maintaining is what the company $oiddhwe focused on, but instead they recently
inaeasea their lagoon by sao percent.

THEREFORE, we ieelthaithis enormous increase is notjustiiied. We the current
ow11ersfeeltl1arttheeactnacl1argesrequestedaretoddH8»SDe~dopersandFarWesi
Wlater&Sewerin paying SeMen1e|1lsinaxrnedduetoaIawsuitand pazaliisscwedto
ADEQforlad<dsadielly. Wealsoied ilispussibletharlFa\'westist|'yi|1gtooflsetthe
coslsincuned bythepalentCompaniesnewdevdopmenton48thStr1eett.Thdrlad< of
sdesand poorinvatmentsarenntouruesponsibility. FarwestandH8SDelvdopers,for

havebeeninvesti11gumeil-1ewauesinnuaaxtaitnngmesysmemuxeyhavem
If thathad beenthemsethaywouddlxmberequestirlgtirisaidalmwtly.

years should
place.

OtherCitiesinArizona* have been invesligauted and ithasbeenfoundthanttheyhave
Meina d%.5% Asmall pacarlageisacceptableandnecessambut

200+% iS NOT. We We customers cannot alfliord this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th dayof February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rarte increase ort 5% total Jan. 1 , 2009): $14.S8lmonth
Tucson: $23.61Imonth Rfatte Increase off 9.5% initiated July1 , 2008
Phonenix: $28,50lmonth Proposed Rare increase of5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropn'ate docket number so your comments are
filed .in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropn'ate docket number so your comments are
ilea in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries
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I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below
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This form may be completed electronically, printed and mailed to
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix. Arizona 85007
or

You may e-mail it as an attachment to
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix. Az 85007

Re: Docket #W5-03478A-08-0454

Dear Commissioners

We are writing to protest the exorbitant rate increase that Far West
Water and Sewer Company, 13157 E. 44'". St., Yuma, Az 85367, is proposing

It is such a huge increase that by the third year we will be paying almost as
much for sewer services as for property taxes. Retirees on fixed incomes
are a major point of the clientele in the foothills and are only using the
services four to five months, which makes this increase even more unfair as
we pay for the service even when we are not here

They say they need the increase to meet the new standards for clean water
output. They should have spent money on this instead of the development of
new projects. Also they tell us the increase does not reflect any of their
legal costs of the 2001 accident, which claimed lives, and the 2008 air
quality violations. This is hard to believe

We strongly oppose this increase of more than 200 percent over the next
three years and hope you will give this careful consideration as you make
your decision

Thank you

I84,7 5-» 52/4 4
AZ 85367
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arisen ON THE FOLLOWING lnFoRmnnon, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
MPPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-G347gA.Q8.()454_

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

PleaseseetheNext2 Pages
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You may e-mail it as an attachfnenf to:
mailmaster@azcc.qov
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B. Far West Water and Senrrer Co and H&S Developers has been fined and is required
topaypenaltiesiornumaious repealed alleged walserand air quality viiulationsdating.
badcasfaras 1989andasnecentlyasthe50oount~sl i led Septanber9,200\thatcould
amount toa judgment otfmillions of dollars. H &S Developers is also named because it
provided thesemices until inning Far Westasaseparate oompanyin 1988 and
transriening drinking wlarter and wastennarlzer iaicilities ownership to the new company.
c. In 2006 Famed Water&$ewerl inal ly came intooomdiancewithADEQ. The
cnmpanyhausnowsinceexpandeditslagoorrby300%. Wespeazlaliethaithiseffort
wasoniyputforthiaocnmpaisatefor the neeentSubdivision that H&HS Development Co.
juslstarted.
D. H & S Development Go. recently opaied El Rand vo Encantadoanew subdivision Ur
RVHomeswhichcoI\sistsof219siI!esv\ri\hlwt>RVhookupsinduding Eectuical sewioe,
sewerdumpSiwawon eadisi te. Thisisphasweoneoi thepmjeciwi thtwlomore
phasestocome.Wequesltlonwhetherornotthislatestrequestfora rateinaeaseis
dlesignedtoludbpalyforlhenewWasrtewalerPlantneededtosuppoutthisnew
deueopineni?
E.Winter Residents cunentlyilocktoYuma because ort the weather, and because iris
economicailyieasibietomaintain asecondhomehere. VWnier nesidentsincrease '
Yuma's populaltilun eadiyear by more than 80,000 people wilh the majority living in the
Foulhil ls. Thispopllalionwillbeespedallyalfl ieckedbyil l l isinweasebecausefor8-8
monM\s0utuflheyeal'ih6¢ypayforlheirsewerieesdespiiebeing unab|el0Hllsi'|U1eif
toilestsbecarusetlweyhanten m 0w i r pdm aw r W denw .
F.Of the Yearround Fooltiiills residentsthelieisslillalargemaiolilyofReti1*ees living on
a l i x e d i n c o m e .  W w w m a m M w o d d n g .  i fm epm npos ed i uaeas epwes n
wnuldon l ysucceedinM8\er&u mMlomdeconomy. Therease manyfdkswhio
l ivepaydled(top8yd\ed<asi l is .  Afee1neeaseaspwposea eui i iapuieinauyi0we
manypeopletosdlor inredose. Wi lhthehousingmarkaasi t is today,thisvWl lonly
addtothedecl iningecouomy.

In Conclusion
~Wedon'tieelthatCurnemtcustome»rssl1ould inane theoosls neoessaxytooovera neiw
WastewaterPklmneededtocornpensaWeforfuturegmwvlh. At mostthiscostshould be
absorbed bylmpadieesoI\th&n6wloIIsbeiI\gdev9lcp8d.
~Webdievetheyhavenovtsuggesledthisbewuseitwould reduoethepanent
Company's building pliolits, in part due to the recession limiting the bmlilder's inability to
change more than the market will bear.
-Wefurtherieelthartthisina eisalso being requested asadinectresultof
negligence on the part of the Watter Company, Falwest Water a Sewer. it appears as if
they were negligent in poor planning to prevent numabus J!\DEQ violations.

Continued on the Next Page
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GOi*lTINl.E youR cowmawrs HERE:

° We the customers of Farwest do not feel that is a cost that should be transferred to
wnem cusiomas.
o We fed that Far West Water and Sewer Co. should have maintained the current
iaucilities as repealed violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complairrt in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2008 the plant
finally came into compliance with ADEQ receiving permission to allcnra more hookups.
Maintaining is what the company should have fowled on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we teel that this enomlotls increase is notjustilied. We the cunient
owners feel that theeoctra charges requested are to aid H8=S Developers and Far West
Water & Sewer in paying Settlements incured due to a law suit and penalties owed to
Aneofor 1attimsamety. Wealsoieel itispossibletl1atFalwestistl'yingtooMSettl1e
ooslsincuned by the pauent Companies newde»velopmenton48th Str=eet.Theirlackot
sales and poor investments are not our responsibility. Farwestt and H&S Developers, for
years should have been investing their revenues in maintaining the system theyhave in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate inaeases of 5-95%. A small pelcentageis acceptable and necessary, but
200+% IS NQT. Weihe customesscannotailinld lhisincvease. Wehopeyouwill
consider our concerns and VOTE NAY on this application. Thank You!

na:edu1as 12maay¢fFenruary,200s

*Average Sewer Rates around Arizona:
Sierra VME (Rate increase of 5% toma initiated Jan. 1, 2008): $14.88lmonth
Tucson: $23.B1lmonth Rate lnwease of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonlh Proposed Rarte increase of 5%
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Proposed Rate increase for Far West Water & Sewer

DOCKET NIJMBER

WS-03478A-08-0454
CASE OR UTILITY NMME

Far West Water and Sewer, Yuma Arizona

vcuRposmow4o1~m4Enocl<eT

PRO COM QOTI-ER(Q
YOUR E-MML amoaess

This form should be used for public comments perllailvfng to a specific pwding case
only. Please be sure to reference the appropriate docket number so your comments are
ft/eawn the dodcetpnamptly. Please use the -A - . . . . ,:~ , . for
complaints. inquiries org4ene¢a»tinquiries.

=s~. :ii-':° ','€}llFl' '*;o;,8

HASED ON THE FoLLovv1nG INFORM19\TlON, we the wstomers of Far West
Water and Sewer Co., would like to ask the Arizona Coqaozation Commission to NOT
APPROVE the application submitted by Far westwater and Sewer Company. Docket
No. WS-8347814-08-0454. -

A. Far West pnuwides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residerrtia! and commerdai cos®omers in this
unincorporated area of Yuma County, who would receive a :ate increase of over 2o0%
over a period of three years. Once approved this newly ratefwill be the permanent rate
and wit! continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
if .=,'=.;u :rhea addwévnat space war your sonnnenfs.
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This farm may Ice cc»mp!e?ed eyer:f:nnica!!y. gifinfeci and mazfeaf . "a o59.

Arizona Corporation Commission, Consumer Services Secretion, 12oo w. Washington St.
Phoenix, Arizona 85007, .
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Proposed Rarte increase for Far West Water 8 Sewer
DOCKET numeea
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F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a

YOUR POSITIONONTI-§EDOCKET

PRO CON o OTHER•

This form should be used for public comments pertaining to a specie pending case
only. Please be sure to reference the appropriate docket number so your comments are
fweawn me dockefpromptty. Please use the . 4  . .5 . . .: . : for
complaints, inquiries or Geneva/ inquires.

youR EMAIL ADDRESS
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Arizona Corparatimn Cs missiaez
PnlMie Cammeni Fe M

In

sfmseo ON THE FOLLOWING INFORMATION, we the customers Of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478i!\-88-0454. .

A. Far West provides water~and sewer services to the Foothills area east  of  Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of  Yuma County, who would receive a rate increase of  over 200%
ov e r  a  pe r iod  o f  th ree  y ea rs .  Onc e  app rov ed  th is  new  ra te fw i l l  be  the  pe rmanen t  r a te
and  w i l l  con t inue  un t i l  Fa r  Wes t  dec ides  to  ra ise  the  ra tes  aga in .

P le a s e  s e e  th e  N e x t  2  Pa g e s z

- £• 4 9*» Q I
. = r Loa¢ adl istzénaf  spesa kw your aomrnenns. zfse 319 .':::~s1!::s:.-¢W;.x1 fro. _ _;.,»,»-.~~.

» . . » r ~ .

4.

Arizona Corporation Commission, Consumer Services Secretion, 1200 w. Washington St.
Phoenix, Arizona 85007, ,

This 1`orm may be somplefad eiecffzmicaify. ;Jn'nfe¢;4 and maned to:
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This foml should be used for public comments pertaining to a specific pendingcase'
Only. Please be sure to referencethe appropriate docket number so your comments are
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complaints, inquiriesor general inquiries.
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DOCKET YOU wisH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona

YOUR POSITION ON THE DOCKET

I• THERCONPRO

YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-maif it as an attachment to:
mailmaster@azcc.qov
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CONTINUE YOUR COMMENTS HERE

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 200B that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to~the~newcompany
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8iHS Development Co
just started
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income Many more are the working class If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8¢ Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page
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CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies forwastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the companyshould have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Proposed Rate increase for Far West Water & Sauer
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BASED ON THE FOLLOWING \NPORMANON, we the customers of Far west
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. ws-0fs478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east cf Yuma.
There are approzdmatdy 8000 residaitid and commercial wstomers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of threeyeanrsz Onceapproved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

C

This ism should be used for public commits pertaining to a speofiic penwng case
only. FleatSe be sure to reverence the apyuopwiate docket number so your comments are
tiled in fhedocketpmmptly Please use the , . . ... .  ` . . .  , f o r
complaints, inquiries or glweval inquiries.
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Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
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B. Far West Water and Sewer Co and H&S Developers has been lined and is required
to pay pwdties, for numerous lepealted alleged water and Dr quality violations dating
hadcasfaras 1988andasrecwtlyasihe50coun&iilWSepmember9,2009thatoould
amounttoajudgmentdmillionsafdollars.H&SDevelopersisalsonamed because it
provided the services until forming FarWest as a separate company in 1998 and
trallsieningdrinldng watenand vwamevnater facilities ownership to the nearrcompany.
C.ln2006Farwestwata&senuelilnallycanzeintocompliancewilhADEQ. The
oomparnrhas nowsinceexpandedilslagoonby300%. We spewlaltetllaithisefliort
\|¢as0n|yputwu1t°compwsaefr>ru1e¢e¢emsubai\»ei0|\u\8:H&Hs Deva0prnemca.
iustsmnea.
au&snevea0pmentco.neaennyopweaE1Rana\¢Enwln\aa0anewsubai\»einnaf
Rv|'lom6swhid'l Gol\sis8d219siues\||litl1lv¢oRvhookupsindudil'\g Electrical service,
sewerdump&wameronwd1site. `l'hisisphaseonedthepwiedvvithtwomore
plw$tocome.Wequestionwhevthaorndthislaltestlequestforanaieincfeaseis
designedtohdppaiyfor the navwWas|:ewaterPlarnneededtosupportthisnew
delvdopment? .
E.WinterResidensumentlyOod<toYumabemusedtieweasther,andbecauseitis
economicallyieasibleto mainminasecondhomeheaie. VVinierresidentsilicxease
Yusna'spopulationea»d\yearbymolethan80,000 peoplewiththemajorilylivinginthe
Foouinss. Thispopinauunwnl beespecianyafnwedbytrnsinweasebecaieefcre-8
monthsoutMtheyw'theypayforlhei|.semmr1iaesdespihebdng unahleMilnshthdr
umm b usethey have retumedtctheir plimaly lesidaice.
F.of theyearmuna Foummsresaaieuiweissmlaiaigemajnmyofneuraesnvingon
aiizned income. Many morearetheworidngdaiss. If thepmposed inaeasepassesit
wmddonly succeedinfur|11erdennasMi1Igihelocallecunomy. Thae arernanyiolkswho
Evepaydiedcmpaydledcasitis. Afeeinaeaseaspmposedcoidd poteniiallyforce
nnnypeopletosWoriufeclose. WiulH1ehcu§l1g malketasitistodan,tI'liswillonly
addtothededining economy.

lltCorldusion
~Wedon'tiedthatC\.m1eMalstolne~ssl1ouId incur tlieeosts necessalyto covera new
Wasiewall1erPlantneededtocompensaeforfuturegmwth. At mostthis costshould be
ans0ioeabyimpaaaeesanmefiewloiswnguewxipea.

We believetheyhanwe ndsuggeslaedthis because nwuuia reduceth parent
Company's building profits, in pawtdue to the recession limiting the builder's inability to
c:harge more than themarket will bear. _
°Wefur01erfedthatthis increase is also being requested asadirect result of
negligalce onthe partd'lheWaI3erOol¥llJany, FarwestWaa&Se@wer. It appears as if
lheywete negligent in poor planing to prevent numerous ADEQ violations

Continued on the Next Page
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We the wstomers of Farwestdo not iieel that is a cost that should be transferred to

We teel that Far West Water and Sewer Co. should have maintained the current
as repeated violations were submitted since 1990 from ADEQ as well as the

Sepwtanber 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally Mme into compliance with ADEQ receiving permission to allow more hookups
Makrlaining is what the company shored have lioarsed on, but instead they recently
lr\cr1 ed their lagoon by 300 percent

THEREFORE, we teel that this enormous increase is notjustitied. We the current
owners feel that the eadrua charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incanted due to a law suit and penalties owed to
AIlDEQfor ladmrfsarliety. We alsotieel iris possible that Farwestis trying to oflSetthe
costs incurred by the parent Companies new development on 48th Strteet. Their lack of
sees and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. if that had been the case theywould note requesting this aid trendy

OlherCities in Arizona* halve been investigated and it has beerlfoundthartihey have
seen rate increases nf 5-95%. A small pacenrage is aooeptableand necessary, but
200+% IS NOT. We Mme customers cannot afford this increase. We hope you will
consider our conoems and VOTE NAY on this application. Thank You!

Dallied this 12rn day of February, 2009

Average Sewer Rartes around Arizona
Sierra Vista (Rate increase of 5% total Jan. 1, 2009): $14.68/month
Tucson: $23.81lmonthRarte Increase off 9.5% initiated July 1, 2008
Phoenix: $28.50lmonthProposed Rama increase of5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

,Please see the Next 2 Pages
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket prvmpfly- Please use the for
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,

You may e-mail it as an attachment to:
mailmaster@azcc.Gov
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Far West Water and Sewer, Yuma Arizona Q
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A.08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this .new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

-+-Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropn'ate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

ENTER YOUR COMMENTS HERE:

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington st.
Phoenix, Arizona 85007, . - - . - .or .

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Phoenix, Arizona 85007,
o r

I

You may e-rnai/ if as an attachment to;
mai§master@azcc.Qov



/(6

J
aler & Sewer

*°3;J; G e

8 II4/7' AZ3-S'
ADDRESS, CW. ATEAr4nz_=

[51743 6. $4 2> Hz
DOCKET YOU WISH TO COMMENT ON:

P r o p o s e d  R a t e  i n c r e a s e  f o r  F a r  w

D=ATE

I4/0t
- 1. ~l, .IY ENUMBER

X8134s'.,Z38 t
oocl<ET NUMBER

W S - G 3 4 7 8 A - 0 8 - 8 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a

YOUR POSlTlON GN THE DocKEr

CON THERPRO

YGUR E-MAIL A959558

4? 5A!'~ CO7;

Arizona Corporation Commission
Public Comment Form

This form should be used for publiccomments pedaining to a specific pending case
only. Please be sure to reference the appropriate docket numbers your comments are
tiled in the docket promptly. Please use tote - . . 13,
complaints, inquiries or general inquiries

ENTER YOUR CGr.°ll;IZ

BASED ON THE FOLLOWlNG INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPRCVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454

A. Far West provides water and sewer services to the Foothills area east of Yuma
There are approximately 800D residential and comrnerdal customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 208%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again

Please see the Next 2 Pages
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B- Far West Water and Sewer Co and H8¢S Developers has been lined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts Need September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinldng water and wastewater facilities ownership to the new company.
c. in 2006 Farwest Water & Sewer linalfy came in to compliance with ADEQ. The
company has now since expanded its lagoon by 3D0%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8; s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently lick to Yuma be use of the weather, and because it is
economically feasible to maintain a second home here. Wirrter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

i s

In Conclusion ,
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact tees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
° We further feet that this increase is also being requested as a direct result off
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Fairest do not feel that is a cost that should be transferred to
current customers. ,
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated xdolations were submitted since 1990 from ADEQ as wet! as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 59
counts were ilea against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
irrcneased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8=S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
20*0+% !S NOT. We the customers cannot afford this increase. We hope you wilt
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 1281 day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.58/month Proposed Rarte increase of 5 %
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DOCKET YOU WISH TO COMMENT ON:

P r o p o s e d  R a t e  i n c r e a s e  f o r  F a r  W e s t  W a t e r  8 =  S e w e r

DOCKET NUMBER
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CASE OR UTILITY NAME

F a r W e s t  W a t e r a n d  S e w e r ,  Y u m a  A r i z o n a

YOUR POSITION ON HE DOCKET

QCONPRO 0 THER 9

YOUR E-MAIL ADDRESS
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BASED ONTHE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No.WS-03478A_08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides tortoise the rates again.

TITPlease see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

8 5 8 p  7

This foml should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly.
complaints, inquiries or general inquiries.

Please use the Consumers Services Assistance Form for

Step 2

1

Step 3
ENTER YOUR COMPv'iENTS HERE;

i f  you need eddi i forra/ space for your comments,  please use the cont inuat ion page below.

S t e p 4

This form may be completed electronically, printed and Mai/eo' rd."
AriZona Corporation Commission, Consumer Services Section,*i1200W. Washington St.
Phoenix, Arizona 85007, .
Qr

8/ou may e-mail it as an aifachment Io:
mailmaster@8zc:c. OV



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR €@Ml\,1EI=3T8 HERE;

B. Far West Water and Sewer Co and H8.S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8& Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8.Hs Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical Service,
sewer dump 8=. water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development? .
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many More are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builders inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, FarwestWater 8¢ Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is notiustified. We the current
owners feel that the extra charges requested are to aid H8tS Developers and Far West
Water 8= Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack=. of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8=S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12 day of February, 2009

7
..verlag Sewe and Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%

r Rates a



YOUR NAME
Ron and Rey Wanamaker

DATE
2/19/09

ADDRESS, CITY, STATE AND ZIP

13590 E 55th Dr

PHONE (HOME)

(928)342-2922

NAME THAT APPEARS ON THE BILL

'Ron Wanamaker

ALTERNATE PHONE (DAYTIME)

(541) 680~0516

NAME OF THE UTIUTY COMPANY

Far West Water and Sewer Inc

ACCOUNT NUMBER

00019063-1

E-IVINL ADDRESS

reywana@live.com

CHECK HERE TO CONFIRM THAT
YOUHAVE ALREADY CONTACTED
THE UTILITY (SEE STEP 1)

Arizona Corporation Commission
Consumer Inquiry and/or Complaint Form

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix. Arizona 85007

Before submitting a complaint to the ACC please visit this to determine if the Commission
regulates this service. If the company is regulated, please contact the company Hrst. If you
have already contacted your utility and are not satisfied with its response, please fill out this
form and return the address above

Please include copies of any documentation, such as bills, that our office would need to provide
a response



February 19, 2009

Arizona Corporation Commission

Recently, the residents of the Yuma Foothills received a notice of a proposed sewer rate
increase from Far West Water and Sewer, docket no. WS-03478A08-0454.
As a Foothills resident, many of us have sent letters to the Arizona Corporation
Commission in protest of the proposed increase. Yesterday we received another notice
requesting an emergency rate increase. We feel this rate is, of course, way out of line. If
the sewer is overloaded it certainly isn't our fault. The county should never have allowed
all the new development over the past several years knowing that the sewer system was
inadequate and they are in the process of building more subdivisions. But now that died
have allowed them to develop these we do not feel it is our responsibility to pay for a
much larger sewer system.

We, the customers of Far West Water and Sewer, do not feel this increased cost should be
transferred to us. Their lack of good and sound management is not our fault.
We feel this enormous increase is not justified.

Sincerely,

t

Ron and Rey Wanamaker
13590 E. 55"' Dr.
Yu1llaAz 85367
Ph011€ 938-342-2922, cell 541-680-0516

v
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YOUR NAME

I4-/~Z>f4 5499'h49 u D;-zEI4/0 7
ADDRESS. cry. STATE AND ZIP

9534 F 348 3% ~4»,,,,,, 95s68'
YDUR PHONE NUMBER

4 9 94x » 30.90534

4

DOCKET YOU WISH TO oommaw ON!

/ F' JI /47" I4/04g,4_p8
DOCKETNUIVIBER

/ F43»/M - 54//,

1

CJMSEOR UTILITYNMME

I 4834 w 58?/L/64 W•
YOURPOSITION ONTHE DOCKET
PRO com OTHER(]

YOURS-MAILADDRESS

ruuuc Luuuueut norm

Stem 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to netierence the appropriate docket number so your comments are
#led in the docketpromptly. Please use the for
complaints, inquiries or Geneva! inquiries

Cofvsumers Services Assfsiance Fsfm

Step 2

Step 3
ENTER YOUR COMMENTS HERE!

If you need additional space foryourcomments, please use the continuation pagebelow

Step

Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix. Arizona 85007

This form may be completed elecfronicaliy, printed and mailed to

You may e-mai! if as an attachment to
mailmasier@azoc.gcv



YOUR NAME

HL V40/QH163

9/8

DATE

01/? 09
YOURPHONE NUMBER

5960 -5 a 8'-
A90'RES$,C1T"i', STA*rE AND zip

1544553 ~z> .Sr Wr/29. I 43 ;  9916?
DOCKET YOU WISH TO COMMENT ON;

Proposed Rate increase for Far West Water & Sewer
DOCKET NUMBER

W 3 . 8 3 4 7 8 A . 8 8 - { 3 4 5 4
.-»

CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona PRO

YOUR POSITION ON THE 300KE'f"

s OTHERCON9
YOUR E~MAlL ADDRESS

A h VERMHL 1@ Qm HIS r <;o>»>g
-

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately soon residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

19-
Please see the Next 2 Pages

4

Arizona Corporation Commission
Public Comment Form

Si 7

This form should be used for public 'comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
fled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

l

M u

a .

`72d' g o Q w m

EWTER YOUR cow NTH HERE

as

If you need additional space for your  comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Seotiors, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

* l

You may e~mai! if as an attachment lb:

hp
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Arizona Corporation Commission
Public Comment Form

CoNtinuation Page

CONTINUE YOURCOMMENTS HERE:

... Far West Water and Sewer Co and Has Developers has been fined and is required
to pay pawalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which corsets of 219 sites with two RV hookups including Electrical service,
sewer dump& water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because Sr the weather, and becattise it e
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a feed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially free
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge mere than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor olaswlinlg to prevent numerous ADEQ

Continued on the Next Page.
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as wet! as the
September 9, 2008, 49 page complaint in Maricopa County SUperior Gourd in which so
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 398 percent.

THEREFQRE, we feet that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
mosts incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and Hes Developers, to
years should have been investing their revenues in maintaining the system they have in
place. sf that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
2004-% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, zoos

*Average Sewer Rates around Arizona;
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 20G9)' $14.88/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%



YOUR NAME

MARG/'\R.E»T` A. Lowrvu°f tel 9,-I7-Q7
ADDRESS, ClTY,

I  O  7  7

STATEANDZIP i i

2 ` 6 . . 3 / 1 Q m e

YOUR PHONE NUMBER

(98)2445 - .s ,-4,;>1
DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a 9 •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

v 4 4

YOUR E-MAIL ADDRESS

p ( l5¢rL @)vn&y1. Q/0m

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. '* ...

10 98 E 37th Pl.
Y"1==@» AZ 85365Step 2

~'i-

v

Step3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion p a g e below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co
just started
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE;

• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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YOUR PHONE NUMBER

59%584 fobs/

I  I

DOCKET YOU wisH TO COMMENT ON:

P m s e a  R a t e  i n c r e a s e  f o r  F a r  W e s t  W a t e r  &  S e w e r

DOCKET NUMBER

W S - 0 3 4 7 7 A - 0 8 - 0 4 5 4

CJ°\SE OR unLmr NA!\ME
F a r  W e s t W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a •

YOUR posmon ON E DOCKET

PRO CON THER<a>»
YOUR E~MAlLAl\DDRESS

<\ /<wArl@ V46 00' 44 M

B A S E D  O N  T H E  F O L L O W I N G  I N F O R M A T I O N ,  w e  t h e  c u s t o m e r s  o f  F a r  W e s t
W a t e r  a n d  S e w e r  C o ; ,  w o u l d  l i k e  t o  a s k  t h e  A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n  t o  N O T
A P P R O V E  t h e  a p p l i c a t i o n  s u b m i t t e d  b y  F a r  w e s t  w a t e r  a n d  S e w e r  C o m p a n y .  D o c k e t

N o .  W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4 .

A .  F a r  W e s t  p r o v i d e s  w a t e r  a n d  s e w e r  s e r v i c e s  t o  t h e  F o o t h i l l s  a r e a  e a s t  o f  Y u m a .
T h e r e  a r e  a p p r o x i m a t e l y  s o o n  r e s i d e n t i a l  a n d  c o m m e r c i a l  w s t o r n e r s  i n  t h i s
u n i n c o r p o r a t e d  a r e a o f  Y u m a  C o u n t y ,  w h o  w o u l d  r e c e i v e  a  r a t e  i n c r e a s e  o f  o v e r  2 0 0 %
o v e r  a  p e r i o d  o f  t h r e e  y e a r s .  O n c e  a p p r o v e d  t h i s  n e w  r a t e  w i l l  b e  t h e  p e r m a n e n t  r a t e
a n d  w i l l  c o n t i n u e  u n 6 l  F a r W d e c i d e s  t o  r a i s e  t h e  r a t e s  a g a i n .

P l e a s e  s e e  t h e  N e x t  2  P a g e s

=-9

Arizona Corporation Commission
Public Comment Form

S t e p  1

Th is  f o rm shou ld  be  used  f o r  pub l i c  comment s  per t a in ing  t o  a  spec i f i c  pend ing  case
o n l y . P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e d o c k e t n u m b e r s o  y o u r  c o m m e n t s  a r e
t i led i n  t h e  d i o d r e t prompt ly , P l e a s e  u s e  t h e  C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m  f o r
compla in ts ,  inqu i r ies  or g e n e r a l  i n q u i r i e s .

S t e p  2

I

S t e p  3
ENTER YOUR COMMENTS HERE:

i f  you need addi t ional sp a ce for your comments,  please use the con ri rzuat ion page below.

Step 4

T h i s  f o m l  m a y  b e  e o m p f e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d  t o :
CommiSsion, COnsumer Section, 1200 W. Washington St.

Phoenix, 85007,
or

1.4

Y o u  m a y  e - m a i !  i t  a s  a n  a t t a c h m e n t  t o :
Er a  cc .  av ._
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A 94/
OCKET you VWSH TO COMMENt ON:

ws~~ 03 wt ~09,
OCKET NU BER
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8C1 OR UTILIW NAME

.- 14 M 4 w oPRO CON

YOUR POSITION ON THE DOCKET

@OTHER
youR E-MAIL ADDRESS

LED F /40 .Ca

Arizona Corporation Commission
Public Comment Form

Step 1

T h is  to m s h o u ld  b e  u s e d  fo r  p u b l i c  c o mme n ts  p e r ta in in g  to  a  s p e c i f i c  p e n d in g  c a s e
on ly .  P leas e  be  s u r e  to  r e fe r enc e  the  app r op r ia te  doc k e t  numbe r  s o  y ou r  c ommen ts  a r e
# led  in  the  doc k e t  p r omp t l y .  P leas e  us e  the  Cons umer s  Se r v i c es  As s is tanc e  Fo r m fo r
comp la in ts ,  inqu i r ies  o r  gener a l  inqu i r ies .

S te p  2

Step 3
ENTER YOUR COMMENTS HERE:

W e  f ee l  t h i s  an  ou t rageous  i nc rease  (200% ) .

This area is mostly occupied by senior citizens, who are living on a fixed income.

With the r is ing pr ices adj over  the country for  food, household items, taxes, etc, we would not be
able to keep our  homes. This would add to the disaster  a lready going on in th is  country with
people los ing their  homes and more. You can see how many homes are for  sale now. This area
wi l l  become a ghost town.

We would appreciate your  reconsideration to this matter .

Thank you!
I

If you need additional space for your comments, please use the continuation page below.

S@p4

Th is  fo r m may  be  comp le ted  e lec t r on ica l l y ,  p r in ted  and  ma i led  to :
A r i z o n a  Co r p o r a t i o n  Co mmis s io n ,  Co n s u me r  S e r v i c e s  S e c t i o n ,  1 2 0 0  W .  W a s h in g to n  S t .
P h o e n ix ,  A r i z o n a  8 5 0 0 7 ,
o r

You  may  e - ma i /  i t  as  an  a t tac hmen t  to :
m a i l m a s t e r @ a z c c . g o v

'or 1
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Covsmere Services s; [4/7 fl6 #Took for
complaints, inquiries or general inquiries.
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Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
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YOUR NAME

/EX E _D/6495 5/ D29-/4~ 87
Q
/ 5ADDRESS, CITY, STATE AND ZIP I

/4 7 9/ e 44""-04, '/U Iw/4 #L
YOUR PHONE NUMBER

798~7K3"%
DOCKET you WISH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona Q •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

q.;J i <; e v 79

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This tom should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

/ I

S8p 3
ENTER YOUR COMMENTS HERE:

.

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or

You may e-Mail it as an attachment to:
mailmaster@azcc.c1ov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE;

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8~HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E.Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
• We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8= Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater viotations.~~ ln 20os the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.81/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%



YGUR NAME
wc3827"/ w Q ,Lf 6 3/a J

C10a'7*'>7

DATE

973 /A'
WnRE$.cl s 9 2 4 /,M 1 ¢-4

, 5942 /
I3382.
`7/L//77

YOUR PHONE NUMBER

7751 mf ,21,421 6)
DOCKET YOU VVISH TO COMMENT ON:

P r o p o s e d  R a t e  i n c r e a s e  f o r  F a r  W e s t  W a t e r  &  S e w e r

DOCKET NUMBER

W S ~ 0 3 4 7 8 A - 0 8 - 8 4 5 4

CASE DR UTILITY NJ'\ME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a

YOUR POSMON ON THE oocxsr

P R O  O  c o n  @ O T H E R

*J G .  b a m
]
YOUR E-MAIL IWHDURESS

I ` r l 8 é Y Q .

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your commenfsafe
ilea in the docket promptly. Please use the . - for

complaints, inquin'es or general inquiries

B A S E D  O N T H E F O L L O W I N G  I N F O R M A T I O N ,  w e  t h e  c u s t o m e r s  o f  F a r  W e s t
W a t e r  a n d  S e w e r  C o . ,  w o u l d  l i k e  t o  a s k  t h e  A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n  t o  N O T
A P P R O V E  t h e  a p p l i c a t i o n  s u b m i t t e d  b y  F a r  w e s t  w a t e r  a n d  S e w e r  C o m p a n y .  D o c k e t
N o .  W S - 0 3 4 7 8 1 4 0 8 - 0 4 5 4

A . F a r  W e s t p r o v i d es w a r m e r  a n d  s e w e r  s e r v i c e s  t o  t h e  F o o t h i l l s  a r e a  e a s t  o f  Y u m a
T h e r e  a r e  a p p r o x i m a t e l y  8 0 0 0  r e s i d e n t i a l  a n d co mmercia l  cu sto mers in  th is
u n i n co r p o r a t ed  ar ea  o f  Y u ma C o u n t y ,  w h o  w o u l d  r ece i ve  a  r a t e  i n cr ease  o f  o ver  200%
o ver  a  p er i o d  o f  t h ree  years .  On ce a p p r o v e d  t h i s  n e w  r a t e w i l i  b e  t h e  p e r m a n e n t  r a t e
a n d  w s  c o n t i n u e  u n t i l  F a r  W e s t  d e c i d e s  t o  r a i s e  t h e  r a t e s  a g a i n

Please see the Next 2 .Pages
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BASED ON THE FOLLOWING INFGRMMTION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVEthe application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Fa.r West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =
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This form should be used for public: comments oerfainina to a sneeiric Dendino case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. 'Please use the 4
complaints. inquiries or general inauin'es.
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If you need addi t ional  space for your comments,  p lease use the cont inuat ion page below.

58589 14-4

This form may be completed electronically. printed and mailed to:
Arizona Corporation CoMmission, Consumer Services Section, 1200 w. Washington St.
Phoenix. Arizona 85007:
f"\r

.

You may e-mail it as an attachment to:
mailmaster@azcc-aov
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B. Far West Water and Sewer Co and H&S Developers has been lined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 200B that could
amount to a judgment of millions of dollars. H 8= S Developers is also named because it
provided the services until footing Far West as a separate company in 1998 and
transfening drinking water and wastewater facilities ownership to the new company
c. In zoos Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co
just Staft€d
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service
sewer dump & water on each site_ This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for Ute new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population Mil be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy

in Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact isles on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result or
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Contiriued on the Next Page
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we fed that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8» Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety- We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61Imonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed'Rate increase of 5% -
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T h i s 1. f o rp i t b ' l i c . eaM i r i n g  t o  a s •  .  p e n d i n g  c a s e .
only .  P99886 be sure to re lewnsence the appunn'pf r iate d ieeket  number so your eommentsare
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B A S E D  O N  T H E  F O L L O W l N G  I N F O R M A T i O N ,  w e  t h e  c u s t o m e r s  O f  F a r  W e s t
Water  and  Sewer  Co . ,  would  l ike to  ask the Ar izona Corporat ion  Commission  to  NOT
APPROVE th e  ap p l icat io n  su b mi t ted  b y  F ar  west  water  an d  Sewer  Co mp an y.  Do cket
N o .  W S - 0 3 4 7 8 A - 0 & . 0 4 5 4 . .

A . Far .West provides water -and sewer  services to  the Footh i l ls area east o f  Yuma.
There are approximately 8000 residential  and commercial  customers in  th is
un incorporated  area o f  Yuma County,  who would  receive a rate increase o f  over  200%
over  a per iod of three years.  Once approved th is new ratefwil l  be the permanent rate
and wil l  continue unti l  Far  West decides to  raise the rates again.

P l e a s e  s e e  t h e  N e x t  2  P a g e s

i f  yan new addstvéna!  space tar your nowrments.  p ieassa use We cont1n:.'a!;:>/1 pr, » .=;n=

This form m a y
Ar izona Corporat ion  Commission ,  Consumer  Services Sect ion ,  1200 w.  Wash ington  St .
Ph o en ix ,  Ar izo n a 85007, .

be completed eiectrnnicaflv,  pr inted and mailed t o :
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Step1

This form should be used for public comments pertaining to a specific pendingcase
only. Please be sure to reference the appropn'ate docket number so your comments are
ilea in the docket prompfiy. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries
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Step3
ENTER YOUR COMMENTS HERE

If you need additional space for your comments, p/ea§e use the"continuation page below

Step 4

This form may be completed electronically, printed and mailed to
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix. Arizona 85007
or

V6ii\n'l3j78-mail it as an Zaitachment to
mé1ilfri§ster@azct:.aov
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BASED ON THE FQLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and eommerdat customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please seethe Next 2 Pages E

Arizona Corporation Cmnmission
Public Comment Form
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This ism shoWn be used for  public  cornmenfs per ta ining to  a  specif ic  pending case
only .  Please be sure  to  reference the appropr iate  docket  number  so your  comments are
f i led in the docket  prompt ly, Please use the for
complaints, inquir ies or  general inquir ies.
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ENTER YOUR COMMENTS HERE:

If you need additional space for your eommenfs, please use the continuation page be/ovm
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Arizona Corporation Commission
Public Comment Form

Continuation Page .

CONTINUE YOUR CCMMENTS HERE:

B. Far West Water and Sewer Co and lv~l8¢S Dewdopers has been fined and is required
to pay pwalties, for numerous repeated alleged water and air quality violations doing
bad< as far as 1989 and as recently as the 50 counts tiled September 9, 2001 that could
amourrtto ajudgmentofmillions oiddlars. H &S Devdopas isebo named because it
provided the services until forming Far West as a separate company in 1998 and
transrening drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water & Sewertinally came in to compliance with ADEQ. The
company has now since expended its lagoon by 300%. We speculate that this effort
vrasonly putlorth to oompensatefor the recent &MdWbionMt l+l8»HS Delvdopment Co..
just started. .
D. H & S Development Co. recently opened EI' Rancho Encantadlo a new subdivision of
.RV Homeswhich consists of 219 sites with two RV hookups including ElectriCal service,
sea' dump & Walter on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designedtohdp payforlhe newWastewaterPlantneededtosupportthis new
development?
E. Winter Residents currently flodcto Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. beespeoiail3ta)fiectedbythisir1crease be¢ause.fofe-8
months outof the year theypalyfortheirsewer'teesdespite being unable toflush their
toilets because they have returned to their primary residence. . .
F. 0ftl'eYear round Foothills :sedans there is still a large malorie afnetirees riving on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
larepaly<=r\ed<rnpaycr\eu<asnis Afeeincr easpr1oposedoouldpoterrtiaillyforce
many people to sell or ioredose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
°Wedon'tiaelthatCumentarslOrnelsWouldinarr the cosls nec rymco~wa new
Wastewater Plant needed in compensate for future growth. At most this cost should be
absorbed by impact tees on the new lots bing developed.
-We bdiewetheyharvenotsuggestedthisbecause it would reduce the partent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the marked will bear.
• We further ieel that this increase is also bing requested as a direct result of
negligence on the pad of the Water Company, Faintest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ

Continued on the Next Page.
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- We the customers of Farvvest do not feel that is a cost that should be transferred to
current custlorners.

We teel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is who the company should have focused on, but instead they recently
incrwrsed their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Senlver in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lad( of safety. We also feel it is possible that Farvvest is trying to offSet the
costs inurned by the parent Companies new development.on 48th Street. Their lack of
sale and poor investments are not our responsibility. Farwest and H&S Developers, for
years Should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen lame inaeases Rf 5-Q.5°/n. A small penoeniage is acceptable and necessary, but
2004-% IS NOT. We the alsiomers cannot atfliord this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Radar increase of 5% total initialed Jan- 1 , 2009): $14.68Imonth
Tucson:$23.81Imonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
led in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries
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ENTER YOUR COMMENTS HERE

I f  you need addi t ional space for your comments,  please use the cont inuat ion page below

Step 4

This form may be completed electronically, printed and mailed to
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix. Arizona 85007
or

You may e-mail it as an attachment to
mailmaster@azcc.aov
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BASED ON THE FOLLOWING INFORMAL°\TlON, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A, Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this Ya 7.
unincorporated area of Yuma County, who would receive a rate increase of over 00%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

EPlease see the Next 2 Pages

Arizona CorporationCommission
Public Comment Form

S t e p 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly, Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

ff you need additional space for your comments, please use the continuation page below
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mgilmaster@§zQQ,gQy
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February 17, 2009

TO: Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007-0454

Re: Far West Water and Sewer, Inc.
Docket Number WS-03478A-08

I have read the proposal and attempted to give it a fair and sound evaluation, based on my
years as a scientist worldng on Water Quality issues. To accomplish this, it was critical
to understand what was required of Far West to resolve the cited Air and Water Quality
problems. This information was not included in their application, therefore, I requested it
from Far West, as well as supporting demographic data (see attaclnnents).

One of the most critical information needs was the A&E design criteria for the additional
sewage treatment facility, which reportedly cost $20 million. Here the issue is: what was
required and what may have been in pursuit of other objectives. Put another way, who
should be responsible for these costs?

As you can see from the attachment, Far West's Roxanne Fiddes stated that "I don't have
any of the information you are requestlmg, just a copy of the application. I will have to
forward your request on for further review." (see attachments) Unfortunately, at this
writing, no further information has been provided to me.

I believe that Far West's application is lacking significant basic data that is needed to
judge this matter. Clearly the Public-at-large does not have the resources or time to dig
into this issue and discover the facts. The omission of this data might serve the purposes
of Far West, and while it may be legal to tile such an inadequate application, their request
should be rejected for lack of supporting data.

Gerald R. Bouck, Ph.D. (retired)
13693 S. Karim reAve.
Yuma, AZ 85367
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From: FWW
To: grbouck@earth1ink.net
Date: 2/16/2009 10:53 :26 AM
Subject: RE: Information request

I don' t have any of the information you are requesting, just a copy of the appl ication. I wi l l  have to forward
Your requests on for  fur ther  rev iew.

Roxanne Fiddes
Far West Water and Sewer, Inc.
13157 E. 44th Street
Yuma, Arizona 85367
Phone: (928) 342-1238 X16
Fax: (928) 342-7108

F r o m : grbouck@ear th l ink .net [mai l to :grbouck@ear th l ink .net]
S e n t : Monday, February  16, 2009 10:51 AM
T o : F\NW
S u b j e c t : RE: In format ion reques t

Thanks. Perhaps Dusty Smith the former CEO can help locate this very basic engineering data that would have been
used in the engineering design phase of the project to expand the treatment facility. Also, the proposal states that in the
test year, Far West provided sewer treatment service to 7,200 customers. What is the projected number of customers
used in the design criteria and where will they come Hom?

--- Original Message ---
From: FWW
To: grbouck@earthlink.net
Sent: 2/16/2009 10:31142 AM
Subject: RE: Information request

I  do not have that information but I  can try  and forward your  request to see i f  they can prov ide the
information you are requesting .

Roxanne Fiddes
Far West Water and Sewer, Inc.
13157 E. 44!h Street
Yuma, Arizona 85367
Phone: (928) 342-1238 X16
Fax: (928) 342-7108

F r o m : grbouck@ear th l ink .net [mai l to :grbouck@ear th l ink .net]
S e n t : Monday, February  16, 2009 10:25 AM
T o : F\NW

file://C:\DocLnnents and Settings\Jerry\Local Settings\Temp\E217B836-6AAD-4120-BE54-95CB155F07... 2/18/2009



Are you saying that you will not share your design criteria with the public?

Subject:

Attached is a copy of the rate application. Any other information needed, you will need to use
the ACC website using the E-docket function to search further as stated in the public notice.

--~- Original Message ----
From: FWW
To: grbouck@earthlink.net
Sent: 2/16/2009 8:06:24 AM
Subject: RE: Information request

Thank you,

Roxanne Fiddes
Far West Water and Sewer, Inc.
13157 E. 44th Street
Yuma, Arizona 85367
Phone: (928) 342-1238 X16
Fax: (928) 342-7108

From: grbouck@earthlink.net [mailto:grbouck@earthlink.net]
Sent: Sunday, February 15, 2009 5:34 PM
To: fa rwestwaterandsewer
Subject: Information request

I own a home at 13699 S. Karim re Ave and would be directly impacted by any increase in water or
sewer rates. To help me judge your proposal, I need a copy of it. I also I need to review an array of
historical facts that date back several years, and concern the related population size, treatment
capacities and service agreements regarding property developed or sen/iced by H&S et al..or any other
property currently sending sewage to your facility. Additionally I need to know the projected human
population to be served and its location, and any growth or future development that is contingent
upon this expansion. I also need a copy of the design criteria that were used to size the current or future
expansion. Finally, I would appreciate your assessment of the consequences if this proposal fails.

Text inserted by Panda IS 2009:

This message has NOT been classified as spam. If it is unsolicited mail (spam), click on the following
link to reclassify it: Lt is spam!

1

RE: Information request

Page 2 of 3

Text inserted by Panda IS 2009:

This message has NOT been classified as spam. If it is unsolicited mail (spam), click on the following link to

file://C:\Documents and Settings\Jerry\Local Settings\Temp\E217B836-6AAD-4120-BE54-95 CB155F07... 2/18/2009
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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ENTER YOUR COMMENTS HERES

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov

U



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water &Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8; S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8= Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally Came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, We feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61 /month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
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B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water.and wastewater facilities ownership tithe new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8; s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
• We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8¢ Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+%IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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YOUR NAME

Chalmers and Joan Briltain Giahnen Brlttdn Jr.
9653 Rh I

DATE

2/18/2009
Yxuna, Az 85365-7026ADDRESS, CITY, STATE AND ZIP

4.\0\ | 41934411 $494 »¢...¢. ng " *.
r

w QQ( .r

9653 E 36th Place

: . l .
. . r. .1 I
.  -
v n

YOUR PHONE NUMBER

(360) 710-3054
DOCKET YOU wisH TOCOMMENT ON:

ws-034Z8A-08-054

DOCKET NUMBER

WS - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

Far West Watere & Sewer Company •PRO CON

YOUR POSITION ON THE DOCKET

OTHER

YOUR EMAIL ADDRESS

chalmersbrittain@yahoo.com

BASEDON THE FOLLOWING INFORMATION, we the customers of Far West Watere
and SewerCO.,would like to aSk the Arizona Corporation CommiSSion to NOT
APPROVE the application submitted by Far West Water and Sewer Company. Dockey
NO. WS-03478A-08-0454.
A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area if Yuma County, who would receive a rate increase of over 200%
over a period of threes years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

/`

O86/688 4

Ar izona Corporat ion  Commission
P u b l i c  C o m m e n t  F o r m

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly; Please use the Consumers Services Assistance Form'for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

Ifyou need additional space for your comments, please use the continuation page below.

Step 4

This-fom1 may be Completed electronically, printed and Mailed to: . 4
. Arizona Corporation Commission, GohsuMer Seivioés Se¢=tionl*-1=200Wj Washington st.

PhoeniX»Arizona85007* . . nr . r
or - . . ._

!

You may e-mail it as an attachment to:
mailmaster@azC¢.q6V
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YOUR NAME

Jack R. Harper Jack R. Harper, Md
13878 E 52nd Si

DATE

2/17/2009
g~ i i !

Yuma, AZ 85367ADDRESS, CITY, STATE AND ZIP

13678 E 52nd St

YOUR PHONE NUMBER

( 9 2 8 ) 3 0 5 - 9 7 2 7
DOCKETYOU WISH TO COMMENT ON:

Proposed Rate Increase for Far West Water 8¢ Sewer
DIOCKET NUMBER

W S - 0 3 4 7 8 A ~ 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma, Arizona

YOUR POSITION ON THE DOCKET

. . :PRO OTH ERCONa
YOUR E-MAIL ADDRESS

c o n j a k 3 6 7 @ p e o p l e p c . c o m

We do not feel that we should have to assume a 200% rate increase to cover the
increased development/problems of the Far West Water/Sewer Co.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
med in the docket promptly, Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion page below

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
PhOenix; Arizona 85007, C
or - ,

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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YOUR NAME

L Z v

DATE

H26 /9 49

4/77 p 4 I9
ADDRESS, ,STATEJMNDZIP

,Q 'b I _Q4

YOUR PHONE NUMBER

38-3 s'=
o fI  l 1 Y O  W I S H  o MENT ON:

Proposed` Rate increase for Far West Water & Sewer

' bock<ETNUMBER

WS-03478A-08-0454

CASEORUTILIWNAME

Far West Water and Sewer, Yuma Arizona

YOUR POSITION ON E DocKEr

PRO CON I THER

. 9

YOUR E-MAIL ADDRESS

Z £ . 4 ¢ / s .  A / 6 7

I
I

Arizona Corporation Commission
Public Comment Form

This ibwmshould be used for public comments pertaining to a specific pending case
only. Please be sure to reienence the appropriate docket number so your comments
filed in the docket promptly. Please use the ' '
complaints, inquiries or general inquiries

ENTER YOUR COMMENTS HERE

If you need additional space for your comments, please use the continuation page below

This font may be completed electronically, printed and mailed to
Arizona Corporation Commission, Consumer Sewioes Section, 1200 w. Washington St
Phoenix. Arizona 85007

You may e-mail it as an attachment to
mailmaster@azcc.qov
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ADDRESS, CITY, STATE AND ZIP

gI2t¢5 pref 44. ~»¢ I Rf

YOUR PHONE NUMBER

" 94 34
DOCKET YOU WISH TO COMMENT ON:

M3-/9 77/1 ~05/19454
DOCKET NUMB

4/sw4788 '47 vs/57
CASE OR UTILITY NAME

WM 444/» +5
YOUR POSITION ON THE DOCKET

OTHERCONPRO •

v Z
YOUR E-MAIL ADDRESS

VP 0 r // 4 r 40» Co/v1

We are winter resident who own property in the Foothills. We are retirees
and are here because of health reasons. We stay for approximately four months of
the year, but we pay water/sewer fees for the entire year. This is a rainfall for Far
West. If the 200% increase, is adopted, we will be paying even more for something

we DON'T use. ,
The first year here, we turned off the services. When we returned in the fall,

we paid for service we did not use in the amount equaling a whole year.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
fled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquires.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional s pac e f o r  your  comments ,  p lease use t he cont inuat ion page be low,

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.0ov

a



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE-.

In these difficult economic times, it would be a hardship for all residents to
have a fee increases of this magnitude. If winter visitors were priced out of their
homes it would be a hardship on the full time residents who would be required to
pick up the taxes and other services we contribute.

I don't believe it is fair to the winter visitors to pay for services they don't
receive. I beg you, please don't make it more difficult for everyone.



YOUR NAME

W4/<e/9w /9uDR6y MHwGeL -

DATE
D 2 18.~o'1

9»
A DRES ClH,STATE ZIP 44I _
LE U 99RIV 5347 YDUR PHONE NUMBER

749- 3</$z / 5/ o
D KET YOU WISH TO COMMENT on-

Proposed Rate increase for Far West Water & Sewer
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a
, n,

•

YOUR POSITION ON E DOCKET

PRO CON THERI•
YOUR E-MAIL ADDRESS

COQ 4/ 9Ju'>»o.<:o is

BASED ON THE FOLLOWlNG INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No.WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately soon residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

f Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket prom/Jlly. Please use the =-. - - for
complaints, inquires or general inquiries.
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

-
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Arizona Corporation Commission
Public Comment Form

Continuation Page

B. Far West Water and Sewer Co and H8=S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 200 that could
amount to a judgment of millions of dollars. H 8¢ S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company
C. In 2006 Fanuest Water 8= Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300°/,. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8¢HS Development Co
just started
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service
sewer dump 8= water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy

s

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Falwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page
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Arizona Corporation Commission
Public Comment Form

Continuation Page

- We the customers of Fairest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feet that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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YOUR NAME

K E N Ha? QD J'/9~09
ADDRESS, CITY, STATE AND ZIP

19483 v- EL 449i* D R .  u u m n A z .  8 5 3 0 7
YOUR PHONE NUMBER

435- 73'7"1 not
DOCKET YOU wisH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NUMBER

WS-03478A-08-0454
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona 9 •

YOUR POSITION ON THE DocKEr

PRO CON OTHER

YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer sewioes to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this Ya 7,
unincorporated area of Yuma County, who would receive a rate increase of over 899%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages H
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Arizona Corporation Commission
Public Comment Form

Step 1

This ram should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquin'es.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space foryourcomments, please use the continuation page beloW,

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may a-mail it as an attachment to:
m_aiLma§t§r@4QQ-.94



YOUR NAME
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DATE
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ADDRESS, CID, STATE AND ZIP
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YOUR PHONE NUMBER

995/~ 34.7~a/1 7
JDOCKETYOU vvlsH TQ COMMENT ow /

<9 o o '7/» R ATE 1 AJ uae/4 :E Fa Q SEX,/ER
DOCKET NUMBER

WS-03478A -68- 0 '-/6/{

CASE OR UTILITY NAME

/we WEST. sturm 4+ u/A75 ft 566'"' 1•
YOUR POSITION ON THE DOCKET
E
PRO CON OTHER

YOUR E-MAIL ADDRESS

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining tO a specific pending case
only. Please be sure to referencethe appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquin'es

Step 2

Step 3
ENTER YOUR COMMENTS HERE

If you need additional space for your comments, please use the continuation page below

Step 4

This form may be completed electronically, printed and mailed to
Arizona Corporation Commission, ConsumerServices Section, t 200 w. Washington St
Phoenix. Arizona 85007

You may e-mail if as an attachment to
mailmaster@azcc.Qov
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Q Arizona Corporation Commission
Public Comment Form
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTSNUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required

uackasfmasteasanaas1eeer1uyasulesoo0lnusnedsepmenher9,2oooue¢e0uld
amow1tloail.ldgMel1toimiIlonsOfdOllals.H8=SDemdopel'siSalsot\a\medbecalseil
pmvidedlhesenrioesunlilfomilugFalrWestasasepalaiecompanyin 1988a\d
tnauxslieltlngdlinlcillgwWraadlnvaslewaterfaclliliesoluwxelshiptothelewcompaly.
c.1nznoenallweewam-&sewn.1inany<=ameinuwnnlplialwewiulnloso. The
company has ncwsince expanded its lagoon by 300%. We speculate thatthis efliort
was only put iiorlh to compensate for the recent Subdivision that H&HS Development Co.

o.Ha'.soe~e\opmenc<>.meentlyopweaEnnandloeumcaluauoanewslnlaweiunuf
RvH0mesvn\i¢he0l\sisisa219simeswiu1u»oRvhookupsindualgElecuicasenfice,
sewerdu|up&v\néteronead1 si&e. Thisisphaseoneoflhepunjec:v4uWInnomole
pl§eshcdle.Wequeslionwhellrerornotil islaliestnequestfuralateiuaeaseis
designedtohdppayforllenewWasle»lalel'Planlleetl8dtosupportthisnew
development?
E.VWnl1erResidentscunentlyflocktoYumabecauseorf theweafthenandbecauseitis
ecn»nomicallyieasWletonainminasecondhomehae.
Yuna'spopdalloneachyearbymolethan80,000peopIe\nlilhtl1elnaiolilyEvinginthe
Fuouis. nispnpumnnnwibeespedaayaneaedbyuismueasenecaeefurs-8
mo|£lscutc|flheyearIheeypa|yf|x'Ih8 er4el'iaesdespiebeingll1ableloiludr their
toilets because they have learned totheirprimary residence.
F.Of the Yearrotlnd Fwnl111s 1esiaenrsrhereisstnalargemajontyafnetil-eesliving0n
aliaeedincome. mmeae8\ewud®g . l fumpunpnseiaueasepassesit
would onlysucceedinfwlherdewslallingihelocaleconomy. 'l'helememanyiuUcswho
lillapaydiedtbpqndledtasiis. A8eilll:lB8s68spl1up0s8dculJldpollelldiellyilrlue
l"al\YP€°P18i°S¢l¢ff'J"¢d°S8-;\NW**l\eM1919"\a'*€¢2Si.iSi1°d2lYJ!iSWI01\llf
addtothedediml'\geconomy. '

\

In Ccndusion
-Wed"on'tiedthaiOurnentals&omelsshould inasrdmecoss necessarytocoveranau
WastewaterplantneededtocompwsaWeforfutxnegmwowtlr. At mostthiscostshould be
absomedbyiunpaameesanuuenewI0nsbeil1gde~el0ped.
~We beliefvetlwyhawe notsuggesiedthisbecanseitwould reduceth parent
Company's building Pmtlits, in part due to the secession limiting the bu\1der's inalbWity to
dirge molethanthemarleeftwiil bear.
-Wefw1heriaeltI\arttl1isinaaaseisalsobdngnequestedasadinedlesMtd
negligwceonthepartof theWaltel'Oompany, FalwestWater8¢Sewer. Itappealsasif
theywele negligent in poor pianning to prevent numerous ADEQ

Continued onthe Need Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTiNUE YOUR COMMENTS HERE:

- We the customers of Farwest do not teel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the cement
facilities as repeated violations were submitted since 1990from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. In 2006 the plant
tindlycame into compliance with ADEQ receiving permission to dlcnarmore hookups.
Maintaining is what the company should have fowled on, but instead they recently
increased tlteirlagoon by 300 percent.

THEREFORE, we teel theft thy$enormous inevease is not justified. we the current
owners iieel that the eldre charges requested are to aid H&S Developers and Far West
Water & Sewer in Paying Settlements incurred due to a law suit and penalties owed to ,
ADEQ for lack of safety. We also fed it is possible that Farwest is trying to offset the
costs incured by the parent Companies new developmart on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years shoWn have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting thisald culrently.

Other Cities in Arizona* halve been investigated and it has been found that they have
seen name increases of 5-9.5%. A small percentage is acceptable and necessary, but
2004-% IS NOT. We the cos=lomels cannot afliurd this increase. We hope you will
consider out concerns and VOTE NAY on this abdication. Thank You!

Dated this 12th day ofFebru2\ry, 2009

*Average Sewer RoMes around i¢\rMona:
Sierra Vista (Ratite increase of 5% total initiated Jan. 1, 2809): $14.88lMOn1h
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.5GImalnth Proposed Rarte increase of 5%



ADDRESS, cm/, STATE AND ZIP

I2-825 f 97 779 7,V6
4

YOUR PHONE NUMBER

2 76/ ~» We/
DOCKET YOU VWSH TO COMMENT ON:

Pr oposed  Ra t e  inc r ease  f o r  Far  W est  W at e r  &  Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e we r ,  Y u m a  Ar iz o n a 9 I•

YOUR POSITION ON E DOCKET

PRO CON THER

YOUR E-MAIL ADDRESS

B A S E D  O N  T H E  F O L L O W I N G  I N F O R M A T I O N ,  w e  t h e  c u s t o m e r s  o f  F a r  W e s t
W a t e r  a n d  S e w e r  C o . ,  w o u l d  l i k e  t o  a s k  t h e  A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n  t o  N O T
A P P R O V E  t h e  a p p l i c a t i o n  s u b m i t t e d  b y  F a r  w e s t  w a t e r  a n d  S e w e r  C o m p a n y .  D o c k e t

N o .  W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4 .

A .  F a r  W e s t  p r o v i d e s  w a t e r  a n d  s e w e r  s e r v i c e s  t o  t h e  F o o t h i l l s  a r e a  e a s t  o f  Y u m a .
T h e r e  a r e  a p p r o x i m a t e l y  8 0 0 0  r e s i d e n t i a l  a n d  c o m m e r c i a l  c u s t o m e r s  i n  t h i s
u n i n c o r p o r a t e d  a r e a  o f  Y u m a  C o u n t y ,  w h o  w o u l d  r e c e i v e  a  r a t e  i n c r e a s e  o f  o v e r  2 0 0 %
o v e r  a  p e r i o d  o f  t h r e e  y e a r s .  O n c e  a p p r o v e d  t h i s  n e w  r a te  w i l l  b e  t h e  p e r m a n e n t  r a t e
a n d  w i l l  c o n t i n u e  u n t i l  F a r  W e s t  d e c id e s  t o  r a i s e  t h e  r a te s  a g a in .

P l e a s e  s e e  t h e  N e x t  2  P a g e s

Arizona Corporation Commission
Public Comment Form

S t e p  1

T h i s  f o r m should b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
t i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m  f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  G e " ~ "  ' " " " ' ° ' ° ° .

GlennFields
v 12826 E 47th Lm

Yuma, Az 85.367-4771
.ATE

Z4W'7¢¢@4{ ~ / 7 - 4  4 4"

6

S t e p 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d to:
Ar izona  Cor por a t ion  Com m iss ion ,  Consum er  Ser v ices  Sect ion ,  1200  W .  W ashingt on  s t .
Phoen ix ,  Ar iz ona  85007 ,
or

YOUR NAME

Y o u  m a y  e - m a i l  i t  a s  a n  a t t a c h m e n t  t o :
m a i l m a s t e r @ a z c c . q o v
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